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Introduction 

• Purpose: To discuss the recent “social media threat” messaging and 
provide an overview of Cal Poly’s Emergency messaging capabilities 
and procedures. 
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Case Study: Active Shooter Threat Message 

• Social media triggered 

• Utilization of “Poly” 

– Cal Poly assumed target of threat 

• Created fear among student population 

– Perception of perceived danger that 

did not exist 
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Public Safety Knowledge & Actions 

• Further investigation determined threats directed to Southern 
California region (Poly High School) 

– Active Police investigation 
– Partnership with Orange County and LA School District 

• Emergency Notification System used to inform entire population. 

Not that there was a threat but that there WASN’T a threat and 

rumor control 
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Notifications Sent 
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Emergency Notification vs. Timely Warning 
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Hazards & Threat Control 

• Rumor or perceived threat control 
– Investigation/assessment of credibility and scope 
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ENS Capabilities 

• DEM is responsible for the dissemination of 
emergency information to the Cal Poly 
community 

– Emergency instructions 
– Critical information to community 

partners, local governments, Cal Poly 
staff and faculty, and Cal Poly 
students/supporters 
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ENS Content 

• Disseminating Information: 

– Poly Alert: Cal Poly’s public alert and notification system 

– Social Media: Cal Poly DEM Twitter and Facebook 

– Emergency A.M. Radio System: Via local radio broadcast 920 

AM, 1400 AM, 98.1 FM 

– Integrated Public Alert and Warning System (IPAWS): Internet-

based capability to issue critical public alerts/notifications 

– Big Voice: Campus Broadcast system 

– Emergency Information Call Center: 805- 756-7777 ring to two 

digital phone sets located in the back of the EOC 
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QUESTIONS ? 
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