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Abstract

The purpose of this project was to take the best research for dairy safety in California and
combine it in everyday terminology that the average dairy producer could understand. In today’s
dairy industry, money is tight and decreasing costs is very important. By implementing a safety
program that is in compliance with CAL/OSHA’s standards, injuries will decrease, saving the
dairy producer money. This paper has highlighted the major topics for a new dairy to start their
safety training program. It includes descriptions of the hazards, responsibilities for employers
and employees and ways {o prevent accidents from occwrring. By summarizing the main points,
it allows the dairy producer to see what needs to be accomplished to provide a safe and healthy

environment for the employees.
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REVIEW OF LITERATURE:

With agriculture being one of the most dangerous industries, safety is extremely
important on dairies to insure that employees are provided a safe and healthy
environment, This paper will focus on the important topics dealing safety on a new dairy.

Overview of Dairy Industry Injuries:

Work related injuries can occur at any job, regardless of the industry and the

exposures, In a column written by David Douphrate for Progressive Dairy Magazine,

Douphrate states, “agricultural production is among the most dangerous occupations and
accounts for a large percentage of worker fatalities and injuries. Researchers have
identified dairy farming as having the second-highest risk for injuries among all U.S.
agricultural sectors (Douphrate, 2013)” With this statistic known, it is imperative for
Dairy Producers to start safeguarding their workplace with all of the controls possible to
ensute that the dairies are made as safe as possible in an effort to prevent employee
injuries.

Douphrate states that the most common injuries on dairies have to deal with
equipment, Machine-related incidents include tractor rollovers, being run over by tractors
and entanglement in rotating shafts. The second most common injuries deal with the
animals, which include the employee being kicked, bit or pinned by the cows. There are
many other dangers that are located on the dairy from confined spaces to improper use of
personal protective equipment. There has been years of research done on safety with
dairy employees and the results are shocking. The results showed that dairy employees
had an “injury claim rate of 8.6 claims per 200,000 work hours (equivalent to 8.6 claims

per 100 full-time workers per year), higher than the national injury rate (6.2 per 200,000




hours) repotted by the Burcau of Labor Statistics (BLS) for 2003. The largest percentages
of claims involved the upper extremity (33.5 percent) and were caused by the cow (28.9
percent) during livestock-handling activities (Douphrate, 2013).” Dairy producers need to
look at these results and understand the importance of safety. These statistics are
shocking and can be lowered by educating employees and providing a safe environment.

Dairy producers struggle every day with trying to make money and there always
seems to be new problems arising. Implementing a good training program minimizes the
risks for disaster with dealing with employees’ safety. By educating employees about
safety, the chance of an employee getting injured and costing dairy producer lots of
money is reduced.

When talking about dairy safety, things vary from operation to operation, even if
it’s right down the road. There are so many different cases that happen each year that
could have been simply avoided and so much money and time could have been saved if a
safety program was taken seriously, Basic standards are required by law, however, the
more controls that are put in place and implemented, the lesser the chance of injuries
occurrence.

While looking at Loss Experience Reports from Zenith Insurance, the largest
dairy workers compensation carrier in California, the average injury count from 5 dairies
in the Central Valley ranged from $40,000 to $240,000, based on severity (Zenith, 2007).
That is a large amount of money that could be used for something else that would add
great value to a dairy. As an industry, we need to stress the importance of keeping our

employees and animals safe. By keeping up with the standards that are given to dairy



producers by CAL/OSHA, safety programs can be implemented to ensure that dairy
producers are keeping a healthy environment for their employees.

An often overlooked aspect of starting a dairy is how to prepare the facility before
the cows, equipment and employees are brought onto the location. For the majority of the
time, employees are hired based upon the need to fill the open position and safety training
is a component that cither happens as an afterthought or is completely forgotten due to
the necessity to start the operation. Many dairy producers think that training is an area
that needs a small amount of attention and rarely do they give the employees the cotrect
amount of training before starting work on the dairy.

Often times, a dairy producer assumes that if a potential employee has milked
cows, pushed feed and cattle or worked in the maternity or hospital barns, that no further
training needs to be conducted because the potential employee has worked in the
position. Dairy producers need to consider however, that these potential employees are
traveling from dairy to dairy looking for work and often disclose few details about their
previous employment at other dairies (Locke, 2014). Sometimes they have been fired
from previous positions for things that include not using safety techniques like handling
animals correctly, Many times, dairy producers also are in a hurry and do not have the
time to go info extensive details about the work history of potential employees and the
training that they may or may not received. Another aspect that is often overlooked is that
there is a fear for the employees to admit to the dairy producer that they do not know
something or feel uncomfortable completing or working in a certain task. Employees
frequently believe that they can be easily replaced or reprimanded for such shortcomings.

It is often assumed that all dairies are the same in the aspect that they all feed, breed and




milk cows, Operationally, however, dairies can run the gamut when it comes to training,
enforcement of policies and procedures and overall dairy safety for their employees
(Locke, 2014), There are many variables that are not often times covered when hiring an
employee for the dairy and the common thought process tends to be that if he has milked
before, no training will be necessary. This is incorrect. No two dairies are the same in
terms of equipment, facility, location, or management.

WORKERS COMPENSATION CARRIER:

Before daity operations begin, there are a series of events that need to take place
to ensure that the facility, equipment and employees are working in a safe environment.
To purchase the lines of insurance for the dairy, the dairy producer must select an
Insurance Agent or Broker. The Agent or Broker will then provide the dairy producer
with quotes from the Workers Compensation Carriers and, based upon service level and
price, the dairy producer and agent/broker can access which carrier will be the best fit for
the dairy producer Once coverage is placed with the Workers Compensation carrier, the
carrier will contact the dairy producer to schedule a visit for a Loss Contro! Consultant to
come out a conduct a risk assessment of the operations to see the controls that are in
place to prevent injuries {(Swanson, 2014), There are a number of items that the Loss
Control Consultant takes into consideration during their risk assessment and they vary
from Federal and State regulations, company safety culture, the attitude of the owner and
their attention to detail regarding regulations and recommendations and a number of other

items.




MATERIAL SAFETY DATA SHEET(MSDA) FORMS:

One exposure that is present on all dairies is chemicals. Dairies have chemicals
ranging from Iodine, Chlorine, Formaldehyde, gas, diesel, and detergents. The
regulations state that cach employee needs to receive documented training on each
chemical that is found on the worksite and needs to be aware of the location of the
Material Safety Data Sheets (MSDS) for each chemical. The MSDS are kept in a clearly
labeled, accessible binder. Most binders are yellow or red which make them easy to spot
since there are many binders containing records on dairies. The employees must be
trained on the proper application methods, the Personal Protective Equipment that must
be worn while handling the equipment and emergency response in case the employee or a
fellow employee comes into contact with the chemical and has a physical reaction. The
MSDS binders need to be available while the chemical is being used and kept for 30
years after last application and must be in English and Spanish so that the employees can
read them in their native language (United States Department of Labor, 2013). If any
employee cannot read, management must read the MSDS to the employee so that they are
aware of the information and properly trained. The MSDS binders need to be accessible
to all employees at all times. The forms include critical information like first aid
information or storage information that can very useful in avoiding a serious situation.
CAL/OSHA:

Occupational Safety and Health Administration is a government program that ensures the
safety and health of the employees that are not federal employees in this country (United
States Department of Labor, 2013). The CAL/OSHA program sets up standards that

every employer has to follow which include forms and regulations that they must have or




will be fined. Cal/OSHA is the program for the businesses located in California.
According to Cal/OSHA, an employer must be responsible for providing their employees
a safe work place (United States Department of Labor, 2013). One should be aware of
hazards that their employees will see daily and make sure that they are trained properly
on how to identify them and the safety procedures associated with certain hazards, The
employer needs to make sure that all their safety training and hazards are in compliance
with CAL/OSHA standards or the dairy producer will be fined heavily. If an accident
does occur on one’s dairy or an illness caused by the job, CAL/OSHA must be contacted
immediately after calling for emergency help or the Dairy Producer will have a $5,000
penalty The “All in One” poster must be posted in the employee’s break room at all time
so all employees can see it and read it in their native language (United States Department
of Labor, 2013).

DOSH DOCMENT REQUEST FORM-

The Department of Occupational Safety and Health, DOSH, has Cal/OSHA report
to them, Cal/OSHA may visit a dairy many times depending upon the following factors:
report of a serious injury or fatality, employee complaint or a random site visit (United
States Department of Labor, 2013). The Cal/OSHA inspector will ask the dairy producer
for documents that pertain to their operations. They will leave a document request form
with a check mark next to the forms that are needed. To make sure that the dairy producer
understands what is needed, there is an explanation for each form on the DOSH
document request explanation. This is a generic list, so there might be forms that are not

needed for one’s operation or there might be additional forms needed that is not on the




list, see appendix A for examples of forms. The forms need to be completed and given to
Cal/OSHA before the date that is written on the form.

STATE AND FEDERAL POSTINGS-

There are many posters that must be displayed at the dairy to inform the
employees of the Workers Compensation Carrier in the event that they need to contact
the carrier, to provide emergency contact numbers, and to meet the state and federal
regulations. Posters are generally placed in the Employee break room and must be
accessible to all employees at any time, Many companies sell these “All in One Posters”
or the Workers Compensation Carrier or Insurance Broker can provide them. It is
mandatory that these posters remain posted at all times (Swanson, 2014). The posters
have areas that must be filled in for the poster to be considered completed. The “All in
One Posters” include all the current labor laws like employee rights and responsibilities
under the Family and Medical Leave Act (United States Department of Labor, 2013). It
also includes what the employer should be doing and providing for their employees. The
government wants to make sure that the employees understand their rights and having
one of these “All in One Posters” allows them to be informed.

SAFETY TRAINING PROGRAM:

Training must be completed for employees on all exposures that they face while
working at the dairy. There are many exposures on a daity and even the dairies with the

best-trained employees ate at risk for accidents.

Chemical Exposure: Dairies utilize a number of chemicals in their daily operations. Some
of the chemicals being used are alkaline soaps, acid sanitizers and iodine for disinfecting,

Interaction with the chemicals can happen in three ways: absorption, inhalation and




ingestion (United States Department of Labor, 2013). Employees often mix and dispense
the chemicals, It is imperative to mix the chemicals in a well-ventilated area and to
ensure that incompatible chemicals are not mixed. Employees must be trained to keep
acids and bases separate, Since chemicals are located onsite in large quantities, it is
required to have an Emergency Eyewash Station or Shower located directly next to the
chemicals in case of an emergency (United States Department of Labor, 2013). Nine
times out of ten, these eyewashes are not hooked up to the water or filled with debris and
parts. Part of the regulation states that employees should be able to access the stations and
not have their access obstructed in any way. It’s important that the employee that is
using the chemical has read and understands the label with the proper instructions on it,
Also, store the chemical according to the label. Many times chemicals come in large
containers. Make sure they are moved with proper equipment like a forklift and avoid
heavy lifting (United States Department of Labor, 2013). Chemicals are often
transported out of their original container or drum and placed into other containers to
make transportation more convenient. Chemicals such as lodine are placed into old soap
bottles, sport drink or water battles and brought over to the milking area. The drawback
to employees taking the chemicals and placing them into these “Secondary Containers” is
that they do not label the container with the contents. As a result they can be left out,
incorrectly disposed of and in past cases, have even been consumed due to employees
mistaking the contents (Locke, 2014). Labeling these secondary containers is not just a
best practice, but also a regulation. Dairy producers can be fined for each Secondary
Container that is not labeled with the proper contents (United States Department of

Labor, 2013).




Employees should only use chemicals that they have been properly trained to use.
It does not count if another employee quickly tells them how to use it. They need to be
cducated on fabel and proper technique to avoid accident. The employee should be
trained on what to do just in case something went wrong and there’s an emergency
because all chemicals are different. Personal Protective Equipment, PPE, is the
equipment that must be worn by the applicator or the employee during exposure and use
of the chemical (Workers Occupational Safety and Health Training and Education
Program, 2010). This equipment varies with the class of chemicals and the level of harm
that can do to the applicator or exposed person who comes in contact with them.
Examples of PPE are rubber chemical gloves, rubber boots, aprons, goggles, facemasks,
and any other equipment that prevents the employee from coming in contact with the
chemical (Locke, 2014). The dairy producer is responsible for ensuring that the PPE is in
the designated focation at all times and should assign a person responsibility to ensure
that it is in the area, Additionally, there also must be training on the PPE that must be
worn for each chemical and signage to remind the employees that is imperative to wear
the PPE during exposure, Management must also enforce their policies by writing up
employees who fail to wear the PPE, reinforcing the importance and purpose of the PPE
{United States Department of Labor, 2013).

It’s critical to have a safety meeting at least once a year to keep employees
updated on chemicals that are located on one’s dairy. The chemicals vary from dairy to
dairy, so making sure that all employees are up to date on the current ones in use. In the
meetings, one should allow their employees to explain why the chemicals are dangerous,

what to do in an emergency and how to handle the chemicals to ensure that everyone is




on the same page with the correct information (Workers Occupational Safety and Health
Training and Education Program, 2010). One should stress in a meeting that the
employees can find information about the products on the label, ask supervisors or check
the Material Safety Data Sheets (MSDS) binder (United States Department of Labor,
2013).

Machinery: According to the Worker Occupational Safety and Health Training and
Education Program (WOSHTEP), agriculture is one of the most dangerous industries.
One of the reasons is the high usage of big machinery (Workers Occupational Safety and
Health Training and Education Program, 2010). These injuries include: being snagged or
enfangled in the power takeoff, electrocution, tractor rollovers or being run over. Many of
the machinery accidents happen because of misuse of the machinery (Workers
Occupational Safety and Health Training and Education Program, 2010),

There are many causes of machinery-involved accidents. It’s often the case when
people drive/use the machinery that they assume it will never happen to them or just this
once they won’t follow the proper routine. But that’s when the accidents happen. Often
on farms, children are given the chance to operate machinery when they are not old
enough, big enough or mature enough to handle it properly. Clothing is a big factor in
accidents. Often employees wear baggy long sleeve shirts that can easily get caught and
pull them into unsafe territory. Commonly, a lot of accidents happen because
miscommunication between two people or because someone is in too big of a hurry.
Machinery is loud and hand signals or yelling is often misunderstood. One of the
unspoken rules is that the loader can never see you. The feed area is such a dangerous

place on the dairy, Being very cautious in this area is extremely important and should be
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stressed to all employees. Keeping the machinery clean and well maintained is necessary
to decrease accidents or costly machine failure (Workers Occupational Safety and Health
Training and Education Program, 2010).

Machinery accidents cost the dairy producer around 10 days of working time for
each employee (Workers Occupational Safety and Health Training and Education
Program, 2010). That’s a lot of money that is costing the dairy producer that could have
been avoided. Some of the costs are: machinery repair, rentals of machinery, doctor and
hospital bills, overtime/new hire and possible loss of body parts (Workers Occupational
Safety and Health Training and Education Program, 2010).

Precautions for machinery safety can be simple and easy to remember. Table ! is
a safety checklist provided by Kansas State Farm Machinery Safety for a machinery
safety checklist (Workers Occupational Safety and Health Training and Education

Program, 2010):

Table 1: Checklist for Machinery Safety

Is the engine turned off before maintained is performed?

Are safe guards and shields in good condition and in the correct location?

Are there no other riders?

SN KNS

No children on the machinery.

For machinery-related safety meetings, having an activity where the employees
look at “what is wrong with this picture” is helpful (Workers Occupational Safety and
Health Training and Education Program, 2010). They are able to pick out the hazards

themselves and say what could have been prevented. Many times, employees don’t
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understand that what they are doing is extremely dangerous. Having a safety meeting at
least once a year will allow them to be updated on information and make sure that
everyone is on the same page. It’s critical that the employees comprehend all the hazards
that are on the dairy, from fencing hazards to grinder-mixer hazards. Having them aware
of these hazards will allow them to look for them in their job and lower the chances of an
accident occurring,

Stips, trips and falls: Slips, trips and falls are the most common type of injuries sustained
on dairies. Due to the nature of the dairy, there is a surplus of moisture, manure, dirt and
dust and when combined with the cement floors, it is no wonder why this exposure is so
great. There are controls that can be put into place such as non-slip mats, routine
housekeeping procedures and the non-slip rubber boots that the milkers wear while
working (Workers Occupational Safety and Health Training and Education Program,
2010). Also pushers should not run in the corrals or down the lanes while pushing the
cows to prevent slips, trips and falls.

Equipment: According to Zenith Insurance, tractor accidents are the leading cause of
deaths and serious injuries in agriculture (Zenith, 2007). These accidents involve run-
overs, entanglements, rollovers and highway collisions. Every year in the United States,
there are around 250 deaths on farms that are either family or employees (United States
Deparment of Labor, 2013). To keep the standards uniform and safe for employees,
associations like the Farm and Industrial Equipment Institute (FIEI), the Society of
Automotive Engineers (SAE) and the American Society of Agricultural Engineers

(ASAE) have created guidelines to ensure safety (Kansas State).
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There are different types of equipment involved in keeping a dairy running.
Agricultural equipment is defined as agricultural tractors, self-propelled machines,
implements, and combinations thereof, designed primarily for use in agricultural
operations (Workers Occupational Safety and Health Training and Education Program,
2010). Propelling machines are tractors or self-propelled units while towed, semi-
mounted and mounted equipment are implements or equipment used with the propelling
machines {Workers Occupational Safety and Health Training and Education Program,
2010).

It is important that before an employee even steps near the equipment, employees
read the operator’s manual, While this takes time and sometimes seems like a waste of
time, an operator’s manual provides the correct information for using that specific piece
. of equipment safely (Locke, 2014). It is important to keep the safety instruction stickers
that come on the equipment. Equipment often last a long time if taken care of properly
and these stickers fall off so make sure fo get updated ones to keep the driver safe, The
stickers should be a bright color to catch the eye of the operator. Operator controls should
be in compliance with American Society of Agricultural Engineers (ASAE) (Workers
Occupational Safety and Health Training and Education Program, 2010). Foot pedals are
extremely important to keep safe. They should be slip resistant and have enough spacing,
size and the correct shape. Sometimes they are broken and fall off, Make sure they are
replaced with correct material and not a piece of wood, which is often the case (Workers
Occupational Safety and Health Training and Education Program, 2010). Purchasing a
cheap foot pedal can avoid a very costly accident, The handgrips should have good grip

and proper steering to avoid unnecessary accidents. Proper shielding needs to be put into
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place where there are moving parts that could hurt or grab the driver (Workers
Occupational Safety and Health Training and Education Program, 2010) .

Power Take-Off (PTO) and PTO drivelines need to be up to SAE and ASAE
standards. The main standards that need to be in compliance are (Workers Occupational

Safety and Health Training and Education Program, 2010):

A portion of the shield shall be moveable without detachment from the tractor.

A master shield must be placed over the PTO stub shatft.

Rear and auxiliary PTO shafts shall be covered at all times.

Both towed and mounted PTO-driven implements shall have adequate shielding.

‘Tractor rollover protection (ROPS) needs to be in compliance with ASAE
standards ASAE 8383 for wheeled tractors (Workers Occupational Safety and Health
Training and Education Program, 2010). A seat belt needs to be installed in all tractors
and actually used by all employees that drive the equipment. Shields and guards are
extremely important to help add more protection against moving parts on the equipment.
The purpose of a guard or shieid is “be provided to minimize the possibility of
inadvertent contact during normal operation or servicing of tractors and implements
(Workers Occupational Safety and Health Training and Education Program, 2010).”
Things that need to be covered by a shield are pinch points of exposed belts, chain drives,
idlers or gears. Any projections like bolts, sheaves or pulleys need to covered also. All
equipment needs to have a braking system for service, parking and emergency that is in
compliance with ASAE standards (Workers Occupational Safety and Health Training and

Education Program, 2010).
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It’s extremely important to be in communication with the employees to talk about
major points and tips to ensure safety. Major talking points need to include daily
inspections of the equipment, only one person per piece of equipment, never allowing
anyone else to ride on it, using correct safety actions like wearing a seat belt or setting the
brake when stopped and having rollover protective structures (ROPS) to help prevent
injury in a rollover situation (Workers Occupational Safety and Health Training and
Education Program, 2010). It is import to make sure that every piece of equipment has a
shield and guard to protect the driver from the power takeoff (PTO). To remind
employees, insurance companies can provide flyer a flyer with a size compatible with a
paycheck envelope (Zenith, 2007). Refer to Appendix C.

It’s important that the employees understand that there should be no more than
one person on the equipment unless there’s proper seating from manufacturer. This
should be stressed to be very impottant. Many serious accidents come from someone
riding on the side, falling off and getting run over. Employees should never jump off the
tractors or trailers, Sprains are so common in dairy accidents and can result in much lost
work time (United States Department of Labor, 2013).

Having the right training program for any piece of equipment is key to lowering
incidents from occurring, We will be discussing a safety program for a forklift for
example. Many people think that driving a forklift is like a driving a car but that is false,
As management, developing rules to operate for daily use to stay safe, train employees on
the unique driving skills, having appropriate personal protective clothing like hard hats,
safety glasses and hearing protection (Workers Occupational Safety and Health Training

and Education Program, 2010). Drivers of the forklift need to buckle up before starting
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up the forklift. The driver should only use the certain attachments that came with that
certain forklift, Never force or try to attach something that shouldn’t be put on, that
wouldn’t fit securely. When parking the forklift, the operator needs to make sure that the
forks are fully on the ground and brake is set. The driver needs to make sure that the
engine is off, cycle hydraulic controls and remove the keys before getting off. Most
important, never lct anyone else ride along and never jump off (Workers Occupational
Safety and Health Training and Education Program, 2010)!

All-terrain vehicles (ATVs) are becoming more commonly used on dairies today.
While they are usually used for fun fast rides when used for recreations, on dairies these
need to be used safely. There are high numbers with dealing with accidents with ATVs
because of their high power and speed. Knowing certain safety precautions are important.
Being an employer, one is responsible in having all their employees trained on safety and
operation of the piece of equipment. Each ATV needs to have lights and reflectors to
make sure that it’s visible to everything around it (United States of Department of Labor,
2013). Employees need to be trained on how to ride properly, drive at the correct speed,
only 1 rider at a time and avoid public road, as ATVs are only allowed off-roading,
Confined Spaces: Confined spaces are dangerous locations on the dairy. Table 2
describes characteristics of confined spaces according to CAL/OSHA (United States
Department of Labor, 2013). It’s important that employees are trained to understand what

a confined space is and the safety that goes along with confined spaces.

Table 2: Characteristics of confined space

Large enough and configured such that an employee can bodily enter and perform work.

Has limited openings for entry and exit.

Is not designed for contimious employee occuparncy.

Has the potential for continuous employee occupancy.
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Has the potential for a hazardous atmosphere that may include the lack of or too much
oxygen, and/or the presence of toxic or explosive vapors or gases such as hydrogen
sulfide and methane.

Has physical safety hazards such as machinery, sources of electrical shocks, liquids
(drowning or fires), steam (burn hazard), or loose, unstable materials that can cause
employees to be trapped, crushed, or buried.

Some examples of confined spaces that are found on dairies are: silos, tanks,
wastewater wells, water pipes, holding tanks and pits. When working in confined spaces,
conditions need to be in compliance with CAL/OSHA T8CCR 5158 (United States
Department of Labor). All confined spaces regulation requires employers to have a
wriften confined space plan with all the confined spaces clearly marked and recognized
as a hazard. The air in the confined spaces needs to be tested before an employee enters.
The dairy producers needs to make sure that unauthorized entries cannot happen, whether
that’s putting up a fence or having it locked depending on what the confined space is.
Every employee should be trained on safe work procedures, hazard controls and rescue
procedures (United States Department of Labor, 2013)

Manure lagoons are a requirement on every dairy. These pits are extremely
dangerous and produce hazardous gases. Table 3 is the top 5 most common gases
produced according to Zenith Insurance along with the characteristics of the certain gases

(Zenith, 2007).

Table 3: Top 5 most common gases with their characteristics

Gases Characteristics
Hydrogen Sulfide Smells like rotten eggs, causes headaches
m low doses, and can cause death
Ammonia Sharp and pungent, attacks the respiratory
system, and can kill in seconds,
Carbon Dioxide Odorless and colorless, can lead to
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unconsciousness and death by suffocation.

Methane Odorless, colorless, and highly flammable,
can cause explosion and fire

Nitrogen Dioxide Reacts with moisture in the lungs, causes
lung damage at low concentrations and can
lead to death

Around manure pits, employees should be trained on the certain dangerous smells
and symptoms and what to do in case of an emergency,
Animal Handling: Every employee comes into contact with a cow/bull multiple times a
day. Training employees on the correct way to handle cattle is extremely important for
their safety as well as that of the cattle. Understand how cows think and how to properly
treat them will make the job easier and more efficient. Not understanding cows can be
very dangerous for an employee, the cows and other employees around the area! Some
main points that Zenith Insurance gives is to always stand or walk where the animal can
see you (Zenith, 2007). This reduces stress on the animal and allows them to stay calmer.
Avoid the animal’s blind spot and keep noises low with no sudden sounds. Whenever
possible, minimize the use of whips and hot shots. This trains the animals to become
afraid of humans and never want to come close to them again, Cows are very habitual
animals and giving them negative connotations with humans can be very damaging in the
future. An employee needs to be trained to turn the cows by walking slowly towards the
animals shoulder with the employee’s arm outstretched. This is an easy and safe way to
turn the animal without getting her spooked and keeping the employee out of danger. It
needs to be stressed to all employees to avoid being caught between an animal and a

fixed object (Zenith, 2007).
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There are different ways to treat different age groups of cows. Handling a
newborn calf is going to be different than handling a springer. Knowing the differences
will be important in reducing accidents.

With calves, between the ages of newborn to 24 months, multiple important
things happen that could spook the calf. While they are usually smaller than the employee
it’s important to be gentle yet firm with the calf. During certain events like vaccinations
or excess teat removal, one should use locking stanchions or squeeze chutes if available
(Zenith, 2007).

Dealing with dams that just gave birth can be a very dangerous situation. A dam
can be very protective of her young so being aware of the cow and keeping a close watch
on her can give an employee those few seconds that one needs to get out of a bad
situation. When handling a calf, separating the cow first is ideal to insure safety for
employee. Keeping the cow calm is ideal. Avoid having dogs in pen or loud noises
(Zenith, 2007).

Bull safety is extremely important to educate all employees! Bulis are very
aggressive and unpredictable, Employees should be overly cautious around bulls even if
they seem gently, If, at any point, the bull seems angry or out of control, it should be
removed immediately (Zenith, 2007). For best control, a nose ring should be introduced
at a young age. If work needs to be done in a pen where there is a bull, the bull should be
moved info a safe pen away from employees. An easy get away needs to be put in plan
just in case something unexpected happens (Workers Occupational Safety and Health

Training and Education Program, 2010)!
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During the safety meeting where animal handling is being discussed, employer
should give the employees a short story, giving them a simple real life story to learn how
to treat animals (United States Department of Labor, 2013). It’s easy to remember the tips
in a story form. Your workers compensations agent can provide these stories or
CAL/OSHA rep (Swanson, 2014). Reading it out loud with them and helping explaining
along the way will ensure that they have read it and will help them understand it.

Thete are important topics that involve animal handling that are key to cover in
the meetings to make sure that the employees fully understand them. One of the topics is
point of balance. The point of balance is located at the animal’s shoulder (Workers
Occupational Safety and Health Training and Education Program, 2010). If the handler is
standing behind the point of balance, the cow will move forward. If the handier is in front
of the point of balance, the cow will move backward. By learning this easy trick, it will
make moving cows easier and less stressful for the handler and the cows (Workers
Occupational Safety and Health Training and Education Program, 2010).

Another important topic is flight zone. The flight zone is defined by WOSHTEP
as the animal’s personal space; it’s where the animal feels safe (Workers Occupational
Safety and Health Training and Education Program, 2010). The more untamed an animal
is the larger the flight zone, When a person or another animal comes into that zone, that’s
when the animal will start getting nervous and will move until it feels safe.

The blind spot is another topic that needs to be covered. The blind spot is behind
the cow where they cannot see (Workers Occupational Safety and Health Training and
Education Program, 2010). Cows can see 300 degrees around them but can’t see that 60

degrees behind them. They get spooked if they think something is behind them that they
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cannot see. By walking up to the cow around her shoulders, which is the part where she
can see the best, will avoid any added stress and be easier for the employee as well as the
cow herself (Workers Occupational Safety and Health Training and Education Program,
2010).

Another important fopic that is critical for animal handling but also can aid to
animal health is animal stress (Workers Occupational Safety and Health Training and
Education Program, 2010). Being able to recognize if an animal is stressed or why it’s
stressed will help keep the employee safe but also it could be an indication that the
animal is sick. It’s critical to be able to recognize the signs an animal is showing you that
it’s stressed. There are many signs that it could be showing you. These could be the same
for both bulls and cows. Some examples are raised tail, looking afraid, bellowing, raised
cars and/or snorting (Workers Occupational Safety and Health Training and Education
Program, 2010). It’s important to keep the stress to a minimum by keeping calm and
slowing things down. The job will get done faster and smoothly if the cows aren’t
stressed.

If time allows it, it would be beneficial if one showed their employees these
important topics on a real cow. Pointing out these zones allows employees to see what
you talked about and connect with what they learned in the meeting. This allows
everyone to be on the same page and to ask any questions if they didn’t connect it with
what they learned (Workers Occupational Safety and Health Training and Education
Program, 2010).

Artificial Insemination: While not all dairies do their own Al it’s still important to cover

the safety that needs to happen while performing Al. Artificial Insemination safety and
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animal safety overlap. By understand how an animal reacts will help reduce incident
when inseminating cows. It’s critical to be careful when preparing the semen. The semen
is stored in liquid nitrogen that can burn the skin and could cause blindness if comes into
contact with eyes. Use of tweezers is important to avoid hurting the fingertips. Weating
eye protection and keeping the tank on the ground will help prevent the liquid nitrogen
from coming into contact with eyes (Workers Occupational Safety and Health Training
and Education Program, 2010).

Milk Parlor/fucility: Every dairy has a different layout of the facility and there are many
different types of milking patlors, but there are safety rules that every dairy should
follow.

Reducing unnecessary sounds in the milk parlor will help reduce stress on the
cows and increase milk let down. Making the cows comfortable and relaxed will help
everyone’s job go much smoother. Milkers should avoid putting their hands where they
can be stepped on or smashed by the cow. There should be a bar put in place to avoid the
cows being able to kick. Most milking machines have automatic detachers so employees
need to be aware and cautious of swinging machines, Pufting rubber mats in the isles
will help prevent slips or falls that can result in bad injury. Milkers should always wear
the proper attire. Non-slip rubber boots, aprons, and rubber gloves are easy to provide
and will reduce the chance of getting injured (Workers Occupational Safety and Health

Training and Education Program, 2010).

Feed Area:
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A very dangerous part of the facility of a dairy is the feed area. It is wise to train
all employees on safety in the feed area even if they aren’t the feeder. Making sure the
feed area is well lighted will help to avoid crashes or making feed errors. Bales should be
stacked firmly and level to avoid them falling and crushing someone (Passarella, 2014).
Everyone who comes into the feed area should be aware of the fast moving equipment.
Always make sure that the driver sees oneself before going behind or in front of the
moving equipment (Locke, 2014), Silage should not stack higher than 20 feet to
minimize injury associated with collapse.

Miscellaneous:

It would be wise to fence lagoons to avoid anyone from getting in it as well as
animals (Zenith, 2007). Keeping standing water away from any part of the facility is ideal
to avoid slips and helps keep the facility clean. Make sure that there are no unnecessary
pipes sticking out or broken fences that could lead to an injury to employees or cattle.
While lighting is expensive, it’s important to keep the dairy well lit to make lower the
chances of accidents occurring (Locke, 2014).

“Lock-out/Tag-out”: “Lock-outftag-out” is a standard by CAL/OSHA for the control of
hazardous energy (United States Department of Labor, 2013). This standard is designed
to ensure that certain procedures are put into place to keep employees safe that use or are
around machinery and equipment to avoid accidental or unexpected start up. Not being in
compliance with this standard could be the difference between life and death. It’s
important to stress to your employees that turning off the switch to the equipment isn’t

the same as “lock-out” because there’s still power in the switch, If there’s a short, the
p

23




machines can accidently turn on which could kill someone (United States Department of
Labor, 2013).
An employer is responsible for developing and enforcing an energy control program.
According to experts, this program should include the following practices (Workers
Occupational Safety and Health Training and Education Program, 2010):
— Have lockout devices for all equipment that has the option of being locked. If a
piece of equipment cannot be locked out then it must be tagged out.
— Establish a policy where the only employee to unlock it or untagged it must be the
employee that locked/tagged it in the first place to ensure safety.
— Inspect energy control procedures at feast annually to make sure everything is
going to plan.
— Train all employees.
Emergencies: While teaching one’s employees how to be safe and how to look out for
hazards, accidents still do happen and it’s important to train employees on what to do in
case of an emergency. Emergencies should cover everything from earthquakes to being
kicked by a bull. During the meeting, one should allow the employees to speak up and
say what they think they should do during an emergency on that certain dairy. By
brainstorming and allowing employees to voice their opinion, it will help them be more
successful when they are dealing with the emergency in reality (Workers Occupational
Safety and Health Training and Education Program, 2010). Management should point out
where first aid kits are located and post emergency numbers for easy access at all time for

all employees (Swanson, 2014)!
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Injury and Hiness Prevention Safety Program: Employers are responsible for putting
together a complete safety program that is in compliance with CAL/OSHA standards and
make sure that the employees are following the program correctly. According to
CAL/OSHA, employers are responsible for developing the safety, injury and iliness
prevention program that specifically designed for their dairy (United States Department
of Labor, 2013). One needs to develop methods and procedures to make sure that all
employees follow the program, The employees need support and correct training to make
sure that they understand and follow the program. It is the employer’s responsibility to
see that everyone follows the program and to rﬁake sure that the correct documentation is
being provided in compliance with CAL/OSHA’s standards. It’s important that all
bulletins and posters are posted in the correct areas to avoid being penalized. Monthly
safety meetings will help to make sure all employees are caught up on updates rules and
procedures.

Table 4 describes the supervisor’s responsibilities in an injury and illness
prevention safety program according to CAL/OSHA (United States Department of Labor,

2013).

Table 4: Supervisor responsibilities in an [TPP

Maintain safe and healthful working conditions.

Be familiar with safety and health hazards employees may be exposed to, how to
recognize the hazards and be aware of procedures and work practices for
correcting unsafe conditions.

Ensure proper safety training has been provided to all employees.

Investigate and report any workplace hazards or injuries.

Correct any unsafe conditions brought to their attention by employees.

Issue warnings for violations of company safety and health procedures,

Attend and complete all required safety training.
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Heat Hiness Training: Heat illness training is critical for dairies, The majority of
California Dairies are located in the Central Valley, which in the summer can have days
that go over 100 degrees. Having a training program in that is in compliance with
standards from CAL/OSHA can save lives. Refer to appendix B for a sample of an
employer sample procedure for heat illness prevention. Employees that are under heat
stress are more likely to be involved in an accident since they aren’t focusing and aren’t
alert.

These training meetings can be as quick as multiple 15 minute meetings during a
their break time or managers can sit down and put all the information forward in one
meeting, just as long as the employees get all the information (Workers Occupational
Safety and Health Training and Education Program, 2010). It’s important to have open
communication throughout the meeting, allowing employees {o speak up if they have a
question or add what they think would be good in a certain situation. Asking employees
about personal stories where they have struggled with heat exhaustion and what could
have been prevented can get the discussion going. Sometimes it might seem like you are
talking about obvious things but making sure everyone understands is crucial. In the
beginning, the management should point out where the heat is coming from. Asking the
employees what symptoms occur when heat stress is happening. This allows them to be
aware and know what to watch out for so they can slow down and take a break if they are
experiencing the symptoms (Workers Occupational Safety and Health Training and
Education Program, 2010).

It’s important that employees understand when they are experiencing symptoms

they need to take a break to get some water. It’s important that they take a break before
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they get a heat stroke. CAL/OSHA defines a heat stroke as the point where the employee
may be confused, unable to think clearly, pass out, collapse, or have seizures (fits).
Sometimes, one might stop sweating (United States Department of Labor, 2013). This is
extremely dangerous and the employee needs to be taken to the hospital immediately.
Some employees may get heat stress casier than others with a mixture of other health
conditions like diabetes, kidney and heart problems, and being overweight (Workers
Occupational Safety and Health Training and Education Program, 2010).

Next, employees must be trained on how to respond if someone around them is
having symptoms showing heat stress. Table 5 are the steps that CAL/OSHA provides on
what an employee needs to do if someone around them are having heat stress symptoms

(United States Department of Labor, 2013).

Table 5: Steps when someone is suffering from heat stress.

Notify the supervisor that the employee needs medical help.

Move the person to a cooler place to rest in the shade. Don’t leave them alone.

Provide them water gradually.

Loosen ong’s clothing,

Help cool the person. Fan the employee while putting ice packs on the groin and
underarms, or soak the employee’s clothing with cool water.

Once management has discussed what the symptoms are and what to do if anyone
is experiencing them, the next step is to talk about how to prevent heat exhaustion. One
should emphasize that this condition is totally preventable using water, shade and rest as
the main points. Drinking water frequently is critical even if one is not thirsty. Sugary
drinks should be avoided, as these tend to that will dehydrate one even more. Wearing
light colored and light fabric shirts will also help with keeping one cool (Workers

QOccupational Safety and Health Training and Education Program, 2010).

27




Zoonotic Program: According to State Fund, zoonotic diseases are diseases that can be
transmitted from animals to humans, CAL/OSHA has put standards (T8CCR Section
5199) into place to protect employees from getting exposed to these dangerous diseases
(United States Departiment of Labor, 2013), Employers need to train and give their
employees things that will prevent them from getting infected. Aerosol Transmissible
Pathogens {(ATPs) are extremely dangerous pathogens that can be caught by humans,
Employers are responsible for testing their animals to see if they are infected with ATPs.
If an animal does have ATPs, they need to be culled right away (Zenith, 2007), There
needs to be a handbook with a procedure for that certain dairy for their employees on
how to handle the culling, cleaning procedures and correct attire to wear around an
affected animal.

After Cows:
New Employee Safety Orientation/Walk-through: Many times dairy producers assume
that when they hire a new employee that the employee has been trained properly. But
every dairy is different with their procedures, different chemicals are used and different
machinery and equipment are used, so not training your new employees can be a very bad
thing (Locke, 2014). By spending the time and money on training your employees
properly, the Dairy Producer will save money in the long run. All accidents are more
expensive than training one’s employees.
Planned Monthly Safety Meetings: Training employees when they first get positions is a
smart idea, but having short monthly meetings just adds to that smart ideal The meetings
can be 30 minutes long, just reviewing and reminding one’s employees tips on being safe.

Each month would have its own topic so some might be longer or shorter than others,
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Having certain meetings during certain parts of the year are ideal. For example, it would
be smart to have the heat stress/exhaustion in April right before summer and before the
weather starts heating up. By having these short meetings, it allows a dairy producer to
keep employees up to date with the latest safety information and make sure everyone is
on the same page. This also allows employees to ask questions that they might have but
don’t find the time to ask during the regular day (Workers Occupational Safety and
Health Training and Education Program, 2010).

Conclusion:
Training employees the correct safety techniques are often overlooked with the busyness
of keeping the dairy running, Often an employee is hired to fill that certain position
quickly. Many have experience in the dairy industry so it’
s assumed that they were trained on safety at their previous job but this is a horrible
assumption to make and often costs the Dairy Producer lots of money down the road. By
slowing things down and being smart, the incident of accidents happening is lowered.
There is a lot that goes into training employees on safety but at the end of the day, it’s
something that can decide life or death. It’s a hard job being a Dairy Producer, but one
has responsibility over many lives and not taking the precautions to provide the

employees with a safe environment is now against the law.

29




References:

Buckman Mitchell, Inc. and Boretti, INC. 2014. DOSH Document Request Explanation.
Jan, 23,2014

Douphrate, David. Progressive Dairyman Magazine. 2013 Dairy worker safety and
Health. Accessed Jan, 23, 2014, http://www.progressivedairy.com

Kansas State. Farm Machinery Safety. Powerpoint. http://www ksre ksu.edu/agsafety
Locke, Kylie. 2014, Personal Communication, Zenith Safety Specialist. Jan. 23, 2014
Passarella, Jack. 2014. Personal Communication, Jan, 23, 2014

Swanson, Ronda. Personal Communication. Buckman Mitchell Workers Compensation
Agent, Jan. 23, 2014,

United States Department of Labor, 2013, Occupational Safety & Health
Administration, Accessed Jan. 23, 2014, https://www,osha.gov

Worker Occupational Safety and Health Training and Education Program, 2010,
“Dairy Safety, Training Guide. Jan. 23, 2014,

Zenith Insurance Company. 2007. Jan. 23, 2014

30




Appendix A

31




DOSH DocUMENT REQUEST BORETTH, INC.
[HFEGRATED SAFETY SOLUTIONS

EXeLANATION > £, 2003

INTRODUCTION

When Cal/OSHA (a department under the Division of Occupational Safoly & Health: DOSH) visits
an employer, many times they will request documents that pertain to safety regulations In California.
To do so, they will leave a copy of the Document Request Form (CalfOSHA 1AY: copy can be
found on the last page) with the employer, checking the documents they are requesting coples of
that relate to the business and providing a date by when all must be recelved,

Below [s a brief explanation of cach ltem, Remember: not all items on the document apply to all
businesses: only the documents assoclate with regulations that apply to your business will be
requested. Also, there are additional records for specific regulations not mentioned here that may
also be requested.

EXPLANATION

Q Licenses & Permits:
CalfOSHA will request, as part of i's required mandate when dolng Inspections, licenses
assaoclated with the employer's business, The leftering 'ER' refers to “employer.” Licenses
requested include: .
* Federal ER D Number (FEIN}, which is required of employsrs in the United States
+ State ER Tax ID Number, which is required of employers in California
* Business License for the community (clty, etc.) in which the employer operates
+ Contractors State License Board (CSLB) liconse(s) for any confractor doing $500.00 or
more in tabor and materials In Galifornia
+ Garmenl Registration for every person (company, conlractor, etc.) engaged ih the business
of garment manufacturing; they must ragister with the Labor Commissioner
* Farm Labor Conlraclor llcense for any person that acls as a farm labor contractor must have
a license to do so Issued by the Labor Commissioner
U Facility Layout (floor plan, evacuation routes, etc.):
The request if for a map and s typlcally assoclated with emergency evacuation and provides the
inspector with an understanding of the flow within the operation. To be effective, emergency
evacuation procedures ars best communicated with visual graphics of where a person is and how
‘J to get to the nearest exlt.
O8HA Log 300 (from fo ) 8 CCR 14301:
The Log 300 is a racordkeeping document of all recordable occupational injuries and llinesses, A
recordable occupational Injury or liness is one that meets any of the following criteria: death, days
away from work, reslricted work or transfer to another Job, medical treatment beyond first ald, or
loss of consclousness. Employers with 10 or less employees or in certain industrles are exempt
from this recordkeeping requirement unless requesled by OSHA or BLS (Bureau of Labor
E/Statislfcs), See the following link for more Informalion; htip:/fwww.dir.ca,goviT8/14300 2.htmi.
OSHA 5020 (Employer's First Report of Injury):
This document is the Employers Reporl of Occupational Injury or Hiness required for Workers®
Compensation claims. California law requlres employers to report within five days of knowledge
every occupational Injury or iliness which results in lost time beyond the date of the incident OR
requires medical treatment bayond first aid.
DWC Form 1 (Workei's Compensation Claim):
This document Is required to be provided to the ermployee in the event of occupational injury or
illness within one working day of finding out about an Injury or iliness.

Boratth, In, & Buckman Mitche!|, Ino, dotuments, services, ovalvabons, so'ulion Keas, findings, sclivitas, programs and aclions ere basad vpon curienr! oteupabionat end hoa'th standards and
requirements, curient refolence sources, and accoplod industilz! safely end hea'th prlnciples and graclices, Borell, Ine, & Buckman Miched, Ino. does nol tako eny vearaniy, oxprosssd or
ImpZad thal yovr busfnass Is safo or hea'thivl o thal Is compSos vilh el laws, codes or standards.
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Plaase complate In tdplicate {lyps, If possibla). Mall two coplas té: .
State of Callfornia - OSHA Gaso No,
EMPLOYER’S REPORT s
OF OCCUPATIONAL - e
iNJURY OR ILLNESS iy Fatality [
r .
An, .sonwho makes or oauses lo ho made any | Galitormia law requires employars fo report witkin five days of knowledge every eccupationa! Injury or iliness which results
knowlngly false er fraudulenl materlal stateamant | falos! ima beyond the dale of [he Incident OR requires madical treatment bayend first atd, If an amployas subsequaniiy dies
or material representation for the pusposo of as a result of a previously reported iajury or Elness, tho employer must Hla within flve days of knowtedge an amendad report
obtalning or denying worlters’ compensallon indicating death. In addilion, every serious injury, Hness, or dealh musl be reporled [mmediately by lelephona or
beneilts or payntenis Is gullly of a fefony, talegragh 1o the nearost offico of the Califorala Livislon of Gecupational Safaty and Heallh, .
1. FIRM NAME fA. POLIOY NUMDER Pleass do nol
use thia column
5‘ 2, MAILENG ADDRESS [Number, Strael, Gity, £ip} 2A, PHONE NUMBER CASE NUMBER
P .
[ | 3 LOGATION I diffarant trom Mating Address (Numbor, Sireel, Gity and Zip) 3A. LOGATION CODE OWNERSHIP
QO .
Y [ % NATURE OF DUSINESS; o4y, Paining conltactar, whelesaio gogar, savnl, hot, olo, 6, STATE UNEMPLOYMENT INSURANCE ACGT, NO. INDUSTAY
E
R
6, TYPE OF EMPLOYER QCCUPATION
Xl prvate [ state Joounty [oiy ¥ school Dlstrkct [} OTHER GOVERNMENT - BPECIFY.
7. DATE OF INJURY f ONSET OF 8 THME INJURY/ILLNESS OCCURRED 9, TIME EMPLOYEE BEGAN WORK ﬂ;:. 3 Ef‘:;\f%;:mvﬂ’e d?ul ED, DATE -
oF R mm
{LLNESS {mmt / dd 2 yy) A PM o oy ‘ { ¥} =
11, UNABLE TO WORK FORAT 12, DATE LAST WORKED {mm / dd / yy} 13, DATE RETURNED TO WORK 4. IF STILL OFF WORK, CHECK
LEAST ONE FULL DAY AFTER DATE (mm/dd/yy) THIS BOX ' ;
OF MURY {IvEs  {TINO or
I 15. PAID FUEL DAYS WAGES FOR 16. GALARY DEING CONTINUED? {7. DATE OF EMPLOYER'S KNOWLEDGE 8. DATE EMPLOVEE WAS PROVIDED N
N | pATE OF INJURY OR LAST DAY NOTICE OF INJURYALLHESS CLAYM FORM {mm / dd I v7)
J | WoRkeo [Tlves  [{NO Dves Cixo {mm 7 & 7 yy) .
U [ 19-SPEGIFIC BNJURVALLNESS AND PART OF BODY AFFEGTED, MEDIGAL DIAGNOSIS [T avellable, e.g., Second degies buins on tight arm, tandons on laft slbaw, fead polsoning DAILY HOURS
R .
Y | 20, LOGATION WHERE EVENT.OR EXPOSURE OGGURRED (Numbar, Sireel, Gily, Zip | 20a. GOUNTY 2. ON EMPLOYEH'S PREMISES? DAYS PER WEFK
[ves [Jwo
o/ DEPARTMENT WHERE EVENT OR EXPOSURE OGCURRED, 0.0., SKpplog departmant, machine shap, 23, Olhser Workers {njured/d In thls owent? WEEKLY 1oUnS
R Oves Ciwo
24, EQUIPMENT, MATERIALS AND GHELTIOALS THE EMPEOYEE YWAS USING \WHEN EVENT OR EXPOSURE OCCURRED, o.g., Acelylens, welding letch, farim tracter, scafleld,
| - ’ WEEKLY WAGE
L 25, SPECIFIC AGTIVITY THE ELIPLOYEE WAS PENFONMING WHEN EVENT OR EXPOSURE OGGURRAED, 0., We'ding seams of melat foims, foadng boxes onlo ek
L COUNTY
M | 26, HOW INJURY/ALLNESS OCCURRED, DESGRISE SEQUENGE OF EVENTS, SPECIFY OBJECT OR EXPOSURE WHICH DIRECTLY PRODUGED THE INJURYALLNESS, 0.9,
2 Woiker stepped back lo [nspact work and siphed on.scrap materfal, As hia fol, he brushad apalnst fresh we'd, and burned rght hand. USE SEPARATE SHEET IF NECESSARY.
g NATURE OF
INJURY
8
27, HAME ANO ADDHESS OF PHYSICIAN {Numbdr, Street, Gity, Zip} 27a. Phona Humber PART OF BEQDY
.28, HOSPITALIZED AS AN INPATIENT OVERNIGHT? I NG £ YES Il yes then, NAME AND ADDRESS OF HOSPIAL 23a. Phons Number SOURCE
. {Number, Sireet, City, Zip}
28, Eroployes freated In Emergancy
Room? ad 3
ATTEHTION: This form conlalng Information relating lo employee health and must he used In a rtanner fhal protacts the conlidentlality of employess to the extent possiblo while Lhe EVENT
Information Is belng used for occupallonal safely end healih purposes. Seo CCR Titfe 8 14300.20 {b)(8)-(10} & 14200.35{b){2)(E}2,
Hole: Shaded hoxes Indicate confldanital employas informalion as lisled tn CCR Tille 8 14300.35(b}{2){E}2*
30, EHPLOYEE NAME 3. SOCIAL SECURITY NUMBER 32, DATE OF BIRTH (mm / &d / )
B : SECONDARY
i‘;i 33, HOME ADDRESS (Number, Stest, Cliy, Zip) 83a, PHONE NUMBER SOURCE
P [31.8ex 35, CCCUPATON {Regutar fob tilto, NO fn'tials, abbrevialions or numbers) 36, DATE OF HIRE {mm /dd / vy}
L nae [J FEMALE
O | 37. EMPLOYEE USUALLY WORKS 37a. EMPLOYMENT STATUS 37b, UNDER WHAY CLASS CODE OF EXTENT OF
Y | [Jregutar, iilgme [ pasttime YOUR POLIOY WERE WAGES NJURY
E — hours psr day, days pOrWOTK, v t0l2l 0Ky hioUra {TJamporary [ ssasona ASSIGNED?
E
38, GROSS WAGES/SALARY 39, QTHER PAYMENTS NOT AEPORTED AS WAGESISALARY
{ves [INO {o.p. Ups, meals, overtlme, bonuses, e'e)?
- § ronenn PO emem— - Date (mm/7ddlyy)
1 Gomp...ed By {lypd or prin) Signalvie & Tit'e
" Confdential nfermalon may ba disclosed ony lo the employas, fazmer amployea, er thelr parsenal representative {CCR Title 8-14300.35), to others for the purpose of protasslag a workers' compansation 6r
othge Insurance efalm; and under cedaln gheumslancas to a publs healih or Jaw anlorceient agancy or to a corsultant hired by the employer {CCT Title & 14300.30}. CCH Tils 8 14300.40 radures provislon
upon 1equest 1o terla' stale and fadere! workplace sa'sly agentfes, ,

O 6920 {Rev?) JUNE 2002

FILING OF THIS FORM I3 NOT AN ADMISSION OF UABILITY




Workers’ Compensation Claim Form (DWC 1) & Notice of Potential Eligibility
Formulario de Reclamo de Compensacion de Trabajadores (DWC 1) y Notificacién de Posible Elegibilidad

If you are injured or becomnte ifl, either physicatly or mentally, because of
" ur job, including injuries resulting from a werkplace crime, you may be

Jtled to workers® compensation benefils, Attached is the forn for filing
n workers' compensation claim with your employer, You should read all
of the information below. Keep this sheet and all other papers for your
records, You may be eligible for some or afl of the benefits listed
depending on the nature of your claim. If required you will be notified by
the claims administator, who is responsible for handling your claim,
aboul your eligibility for benefits,

To fite a claim, complele the “Employee” section of the form, keep one
copy and give the rest to yowr employer, Your employer will then
complete the “Employer” section, give you a dated copy, keep one copy
and send one to the olaims administeator, Benefifs can’t start untif the
claims administrator knows of the injury, so complete the form as soon as
possible,

Medical Cave: Vour claims administeafor wili pay all reasonable and
necessary medical care for your work injury or illness, Medical benefits
mny include treatment by a doctor, hospital services, pliysical therapy, fab
tests, x-rays, and medicines, Your claims administrator will pay the cosis
directly so you shonld never see a bill. There is a timif on some medical
services,

The Prhnary Treating Physlcian {PTP) is the doctor with the overll
responsibility for treatment of your injury or illness, Generally your
employer selects the PTP you will see for {lie first 30 days, however, in
specified conditions, you may be treated by yowr predesignated doctor or
medical gronp. IFa doclor says you stilf need tzentment afier 30 days, you
may be able to switch to the doctor of your choice. Different rules apply if

e employer is wsing a Health Coare Organization (HCO) or a Medical

rovider Network (MPN). A NPN s a selected network of healils care
providess to provide treafment to workers injurcd on the job. You should
receive informntion from your employer if you are covered by an HCO or
a MPN, Coaiact your employer for wmore information. If your employer
has not put up a poster deseribing your rights to workers' compensation,
you may choose your own doctor immediately,

Within one working day after you file a claim form, your employer shali
authorize the provision of all freatment, consistent with e applicable
(reating guidelines, for the alleged injury and shalt continue to be liable
for up to $10,000 in treatment untit the claim is necepied or rejected.

Disclosure of Medical Records: After you make a claim for workers'
compensalion benefits, your medical records will not have the same level
of privacy that you usunlly expect, If you don'l agree to vohmiarily
release medical records, a workers’ compensation judge may decide what
records will be released, If you request privacy, the judge may "seal”
{keep privaile) cerfain medical records,

Payment for Temporary Disability (Lost Wages): If you can’t work

while you are recovering from a job injury or iliness, for most injuries yon
will receive temporary disabilily payments for a limited perigd of tine.
These payments may change or stop when your doclor says you are able
to return to work., These benefifs ave tax-free. Temyporary disability
payments are fwo-thirds of your average weekly pay, within minimums
and maxintums set by state Iaw. Payments are not made for the firsl three
days you are off the job unless you are hospitatized overnight or canuol
work for more than 14 days.

-Return to Work: To help you lo return to work as soon as possible, you
should actively commmnicate with your treating doctor, claims
administrator, and employer about the kinds of work you can do while
recovering, They may coordinate efforts fo return you to modified duty or
Rev. 6/10

S/

Si Ud. se lesionn o se enfenna, ya sea fislcamente o mentalmente, debido a
su trabajo, incluyendo leslones que resultens de un erimen en ef lugar de
{rabajo, es posible que Ud. teuga derecho a beneficios de compensacién de
irabajadores.  Se adjunta ¢l formulario para presentar wn reclamo de
compensacién de trabajadores con su cmpleador, Ud, debe leer toda In
informaclén a continuaclén, Guarde esta hoja y todos fos demds
docuntentos para sus archivos. Ls posible que usted refina los requisitos
para todos los beneficios; o parte de ésios, que se enmmeran, dependiendo
de In fudole de su reclamo. 81 se requicre, ¢ adinvinisteador de reclamos,
quien es responsable por el mancjo de su reclamo, le notificard sobre su
elegibilidndd para beneficios.

Para presentar va reclamo, Hene Ia seccidn del formulario designada para
ol “Ewmpleado,” guarde una copia, y déle el resto a su empleador
Euntonces, su cmpleador complelart la seccidn designada para of
“Binpleador,” le dard & Ud, wna copia fechads, guardard una copia, y
eoviard una al administtador de reclamos. Los bLeneficios no pueden
comenzar hasta, que el administrador de reclamos se enfere de [a lesién, asi
que complete el formulario lo antes posible,

Atenclén Médicas Su administrador de reclamos pagard toda la atencidn
médiea razonable y necesarin, para su lesidn o enfermedad relncionada con
el trabajo. Bs posible que los beneficios médicos incluyan ef tratamiento
por parte de un médico, los serviclos de Lospital, la terapln Hsicn, los
anflisis de laboratorio y las medicinas. Su administrador de reclamos
pagard direcipmente los costos, de manera que usted munca verd un cobro,
Hay un limite pata ciertos servicios médicos.

El Médico Primario que le Aticnde-Primary Treating Physician PTP es
el médico con In responsabilidad tolal para tartar su lesion o enfermedad.
Generalmente, su empleador selecciona ol PTP que Ud. verd durante los
primeros 30 dias. Sin emnbargo, en condiciones especificns, es posible que
usled pueda ser irtado por su médico o grupo médico previamente
designado. Si el doclor dice que usted atn necesila tralamiento después de
30 dias, es posible que Ud, pucds combiar al médico de su preferencia.
Hay reglas differentes que se aplican cuando st empleador usa una
Organizacidn de Culdado Médico (HCO) o wua Red de Provecdores
Médicos (MPN). Una MPN ¢s una red de proveedores do asistencia médica
seleccionados para dar tratamiento a los trabajadores lesionados en el
trabajo, Usted debe recibir informacion de su empleador st su {eatamiento
es cubierto por una HCO o una MPN.  Hable con su empleador para més
informacién. Si si empleador no ha colocado un cartel deseribiendo sus
derechos para la compensacidn de irabajadores, Ud. puede selecclonar o sut
propio médice inmedialamente.

Dentro de un dia después de que Ud. Presente un formudardo de reclamo, su
empleador avlorizard (odo tratamiento médico de acuerdo con las pantas de
{ratamicnto aplicables a la presunta lesién y serd respousable por $£0,000
exn fratamicnto hasta que el reclamo sea aceptado o rechazado.

Divulgacién de Expedientes dédicos: Después de que Ud. presente un
reclamo para beneficios de compensacin de trabajadores, sus expedicntes
médicos no tendrin et mismo nivel de prvacidad que usted normalmente
espera, Si Ud, no esth de acwerdo en divuigar voluntariamente los
expedientes  médicos, wn  juez de compensacidn de trabajadores
posiblemente decida qué expedientes se revelarin, Si Ud. solicita
privacidad, es posible que el juez “sellc” (mantenga privados) cierfos
expedientes médicos,

Pago por Incapacidad Temporpl (Sueldos Perdidos): Si Ud. no puede
teabajar, mienteas se esté recuperando de nna lesién o enfermedad
relacionada con el trabajo, Ud. recibird pagos por incapacidad temporal
parg I mayorfa de fas lesions por un period limitado. Es posible que estos
prgos cambien o paren, cuande su médico dign que Ud. estd cn




Sln!e gf Caljfonu'l -
Dcpartment of Indusirial Relations . <.

DIVISION OF WORKERS' COMPENSATION

WORKERS’ COMPENSATION CLAIM FORM (DWC 1)

\
g}lmée. “Camplete the “Employee” section and give the-form to
your employer, Keep a copy and mark it “Employee’s Temporaty
Receipt” uniil yon recelve the signed and dated copy from your em-
ployer. You may call the Division of Workers' Compensation and
figar recorded information at (800) 736-7401, An explanation of work-
ers' compensation benefits is included as the cover sheet of this form,

You should also have received a pamphlet from your employer de-
seribing workers' compensation benefits and the procedures lo oblain
them,

A i ' Estado de California
- Departamento de Relaciones Industriales
DIVISION DE-COMPENSACION AL TRABAIADOR

PETITION DEL EMPLEADO PARA DE COMPENSACION DEL
TRABAJADOR (DWC 1)

Empleado: Complete. la seccién “Empleado” y entregue la forma a su .
empleador, Quédese con la copia designada “Recibo Temporal del
Empleado” hasta que Ud, reciba la copia firmada y fechada de sic empleador,
Ud. puede Hamar a la Division de Compensacién al Trabajador af (800) 736-

7401 para ofr informacién gravada. En la hoja cublertit'dé esta
Jorma esta la explicatién de los beneficlos de compensacién al trabajador.

Ud. también deberta haber recthide de s empleador un folleto describiendo los
henficios de compensacion af trabajador lesionado y fos procedimienios para
obtenerlos. .

Employee—complefe this seetion and see nete above

woR oW o oo

®

7.
8.

Nunine, Nomibre,

Empleado—complele esta seceién y note la notacion arviba,

Home Addvess, Direceidn Residenicial.

Today's Date. Feeha de Hoy,

State, Estaedo,

City, Cindad.

Zip, Codigo Postal.

pan.

Date of Injury. Fecha de I lesion (accidente).

Tinte of Wjury. Hora en que ocursid, aj}_m.

-Descrlbe injury and part of body affected. Describa la lcsidn)' parie del cierpo afécmrla.

Address and description of where injury happened, Direccidnllugar dénde occutrié el accidente.

Secial Security Number, (\.j;ff:wro de .Sfeém‘o Social del Enpleado.

Signature of e?\pio)'(_:e. Firma del ﬂnp'lmda. '

LiASiE e ¢

9,

10.
it
12,
i3.
I,

L5,
16.
17.

¥
Employer—complete this sectlon and see note below. Enplendor—complete esta seccidn y note la notacién abajo.

‘Nanse and address of insurance catrier or adjusting agency, Nombre y diveccion de la compafita de segiros o agencia adminsiradora de Segiiros,

Name of employer, Nombre del empleador.
Address. Direccidn.

Date employer first knew of injury. Fecha en qute el enpleador supo por primera vez de la lesion o accidente.

Date claim form was provided to employee. Fecha en que se le entregé al empleado la peticidn,

Date employer received claim form. Fecha en que el enmpleado devolvid la peticidn al empleador.,

Insurance Policy Number, Ji mifinero de la péliza de Segnro, "
Signature of employer re liresenlalive. Firma del representante del empleador.

“Title, Tftilo,

18, ‘Telephone. Teléfono,

Employest You are required fo date this form and provide copies (o
your insurer or claims administrator and to the employee, dependent
or representative wlio filed the ¢lalnt within gne working day of
Ieceipl of the form from: the employee,

~GNING THIS FORM 1S NOT AN ADMISSION OFLIABTLITY

a Employer copy/Copla del mpleador U] Employee copyt Coplet del Emipleado

6/10 Rev.,

Empleador: Se requiere que Ud. feche esta forina y que provéa copias a su com-
paitfa de segitros, administrador de veclamos, o dependientelrepresentante de recla-
mos y al empleado que hayan preseniado esta peticion dentro del plazo de wn dfg
Qdbil desde el momento de haber sido recibida Ia forma del empleado.

EL FIRMAR ESTA FORMA NO SIGNIFICA ADMISION DE RESPONSABILIDAD

Q chaims AdminIstalofAdmiutstrador de Reclamios Temporery ReceiptfRecibo del Em}:!e.(rda
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O Worker's Compensation Insurance Carrier:
California law requires employers o have workers* compensation insurance If they have even one
employee. Evidence of this coverage may be requested, and it neods to be posted (yes, you must
fill in the blanks).

Q Injury and liness Prevention Program (written safety program) 8 CCR 3203;
Every employer shall establish, implement and maintain an effective Injury and lilness Prevention
Program (IIPP), There are 8 required slements for the PP ldentify the person or persons with
authority and responsibllity for Implementing the IIPP; Method of compllance; Safety
communication; ldentifying and evalualing workplace hazards (unsafe conditions and work
practices), Investigation of occupational injuries and Hinesses; Correcting unsafe or unheaithy
condltions, work practices and work procedures; Tralning and instruction; and Recordkesping.
Safely committees may be used as well, although this is an option,

0 Safety Inspection Records:
These are records of safely inspections completed as part of the PP and any other safely effort
such as pre-use inspectlons of forklifts.

L Employee Training Records:
These are racords assoclated with training as outlined in the IIPP as well as any other
required training for your aperation,

L) Safety Committee Meeting Minutes:
If this option Is in place as parl of the HPP, then meeting minutes must be kept and posted /
disseminated to employees, '

Ll Heat lliness Prevention Program 8 CCR 3395:
This regulation applies to all outdoor places of employment, as listed In the standard. The
program must be In wriling, oulline how shade and water are provided, have a communication
system, high-heal provisions, training and emergency response. Records include the prograt,
documeniation of actions taken, and training.

QO First Aid Kit approval 8 CCR 3400:;
There shall be adequate first-aid materials, approved by the consulling physician, readily available
for employees on every fob. Such materlals shali be kept in a sanltary and usable condition. A
frequent Inspeciion, usually Interpreted as al least once monthly, shall be made of all first-ald
materlals, which shall be replenished as necessary. Records would Include documentation of the
consuiting physiclan approval and Inspaction,
Keep In mind thal in the absence of an infirmary, clinic, or hospital, in near proximity to the
workplace, which Is used for the treatment of all Injured employees, a person or persons shail be
adequately trained to render first aid, Tralning shall be equal to that of the American Red Cross or
the Mine Safety and Health Administration.

0 Emergency Action Plan 8 CCR 3220:
The emergency action plan shall be in writing (unless you have less than 19 employees), and
shall cover those designated actions employers and employees must lake to ensure employes
safely from fire and other emergencies, The elements include emergency evacuation procedures,
pracedures for personnel who must remain to tend {o crilical elements, accounting practices for
evacuated personnel, rescue and medical dutles, and preferred means for reporling emergencies.
The plan also calls for designating an alarm system for notification and maintenance of that alarm
system, as well as tralning of personnel. Records Include the plan, maintenance and (raining.

L Fire Prevention Plan 8 CCR 3221:
The plan shall be In wilting. Elements Include potential fire hazards and proper handling and
storage, potential ignition sources (such as welding, smoking, etc.) and controls, and the type of

Boralfl Ine. & Buekman Richell, fno. doctmenls, servicss, avalvations, seliton Ideas, findings, acthitles, programs and actions sra based upon cumenl occupalional 6nd health stardards snd

requireinenls, curient fefersnco sourzes, and accepled Industdsl safeiy and hea'th princlples shd pradlices. Boseltl, fno. & Buckman Miche!! Ino, doas nel make ahy warranfy, oxpressed or
Imp¥ed that your blishnoss ks safe or kea'thiul or thel Is comples with alflaws, codas or standants,
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DOSH DocuMEeNT REQUEST BQRETle INC.
[NTEGRATED SAFETY SOLUTIONS

EXPLANATION T, 2003

fire protection equipment or systems which can control a fire Involving them. Additional slements
include maintenance of equipment and systems and control of accumulation of flammable or
combustible waste materlals, and who Is responsible. The plan also oullines housekeeping o
control accumulatfon of flammable and combustible materials / wasle, training and maintenance
of fire suppression syslems. Records Include the plan, activities of the elements within the plan
including maintenance of equipment, and tralning.

8 Hazard Comimunication Program 8 CCR 5194:
This is a communlcation process of how lo safely work wilh hazardous materials such as
chemicals, The communicatlon process Includes Inventory of hazardous materials, labeling,
safely dala sheets {(SDS), Iraining, and how to handle non-rouline tasks that involve hazardous
materials, Records include the program itself, inventory list, labellng of hazardous materlals, SDS
and accessibility, training, and identification of hazardous non-rouline tasks.

O Material Safety Data Sheets:
SD&'’s are part of the hazard communicalion process, They are roquired to have 16 paris to them
(under the Global Harmonlzation System which Is In the process of being Implemented through
June of 2016) and accessible to employees at all times. SDS must be kept for duration of use,
plus a period of 30-years following fast use of the hazardous materlal.

U Respiratory Protection Program 8 CCR 5144
The conlrol of those occupallonal diseases caused by breathing air contaminated with harmful
dusts, fogs, fumes, mists, gases, smokes, sprays, or vapors, shall be accomplished as far as
feasible by accepted engineering control measures, such as enclosure or confinement of the
operation, general and local venlilation, and substitutlon of less toxlc materials, When that isn't
feasible, employers shall Implement respirators to protect the health of the employee. This will
require a respiratory protection program. Elements inciude procedures for selecting respirators;
medical evaluations and fit-tesling procedures of employees required to use them: proper use,
procedures and schedules for cleaning, disinfecting, storing and inspecting them; ensuring
adequate air qualily, quantity and flow of breathing for atmosphere supplying respirators; and
training on respiratory hazards and proper use and care. Records include the program, medical
evaluations, fit-testing, inspection, and {raining.
NOTE: If It Is determined through proper atmospheric measurement that respirators are not
required but provided for voluntary use, then employees must be nofified that this is the case and
instructed on the hazards of using resplrators, Records Include the notification and training.

O Hearing Conservation Program (Nolse) 8 CCR 5097:
Employers shall administer a continuing, effective hearing conservation program whenever
smployee nolse exposures equal or exceed an 8-hour time-weighted average sound level (TWA)
of 85 declbels measured on the A-scale (slow response) or, equivalently, a dose of fifly percent.
Elements and recordkeaeping include the wrilten program, identification of elevated noise level
locations and operations, baseline and annual audiomstiic testing and training, and tralning
proper safe use of hearing protection.
NOTE: agriculture, construction, and oil and gas well drilling and servicing operations are exampl
from these provisions: be careful and ensure your company does quallfy for this exempflon by
operation (i.e., indoor agricultural operations don't qualify), Also, exemplion does NOT eliminate
you from requliring engineering reduction or the use of hearing protection In elevated nolse level
situations, Measure to be sure.

QO Exposure Control Plan / Bloodborne Pathogens 8 CCR 5193;
Each employer with occupational exposure to blood or other potentially infectious materials shall
ostablish, fmplement and mainlain an effective Exposure Control Plan which is desighed to
eliminate or minimize employee exposure. Elements of the program shall include exposure

Boealty, tno, & Buckman Mitchell Ine. documants, sendices, evaluations, so'ution ifeas, frdings, priivitias, Brogiams sad e¢lions aro based upon cirirent vecupalional and heolth standerds snd

requiraments, euent toferonce soies, and accopled fodustial safely ond fiea'th prineiples ond practces, Borolth, T, & Buckman MichoX, tne, does nol make any warranly, exprassed or
Imp¥ed thal your business Is sato or healhfol or that fs compliss with a¥laws, codes or slandarts,
Page 3




DOSH DoGUMENT REQUEST BOR.ET'T_". I- NC
INTEGRATED SAFETY SOLUTIONS

EXPLANATION Fat. 2003

determination, exposure contral methods, methods of compliance, hepatitls B vaccination and
past-sxposure evaluation follow-up, sharps Injury fog, tralning, and method to review engineering
options and evaluatlon of the program. Records include all aclivilles assoclated with the slements.
NOTE: this standard does not apply o the Construction industry,

Ll Workplace Exposure Records/Monitoring Results:
These include industrial hyglene lesling such as nolse dosimeter surveys and air moniforing.
Records of the resulls must be shared with affected employees, While nolse dosimeter survey
rasults can be kept for a period of 2-years, some monltoring ts deemed medical records and must
be kept for a perlod of 30-years.

L Chemical Hygiene Plan 8 GCR 5191:
If you operale a [ab, then this regulation shall apply to employers engaged ih the laboratory usse of
hazardous chemicals (this may apply to food quality assurance labs), The standard requires
exposure determination, hazard idenlification, a written chemical hygiene plan, and employee
information and training.

0O Carclnogen Registration 8 CCR Article 110
If your organization uses one of the regulated carcinogens found in the list at the following
website: hitps:fwww.dlr.ca.gov/litle8/sh7g16a110.him, then you must report that use in wrlting fo
the Chief of DOSH. Examples may Include pesticide applicalion. Records include coples of the
reports and approvals / disapprovals, nofifications and poslings, and any emergency situations.

O Permits / Varlances:
Permits are required for a number of activitles, including excavaltlons, scaffolding, and demolition
of slruclures to name a few, Gonsult this websile to see what may apply to your operation:
hitp:ivww dir.ca.govititle8/341.himl,
Also, any employer can apply for a varance from an occupalional safely or health standard,
regulation or order contalned In Callfornia Code of Regulations, Tille 8, To do so, Il requires filing
a wrilten application, submitted under penalty of perjury, wilh the Standards Board. You musi
describe the conditions, praclices, means, methods, operalions, or processes used or proposed
to provide health and safety equal or superior to that provided by the regulations, stalement
showing how, and cerlification the employer will compiy wWhh the rulss,

O Maintenance Records of Equipment:
Several of CallOSHA's regulations refer to mainlenance records of equipment, This Is especlally
important In determining how well the employer ensures a safe operatlon. Records include
malntenance and inspection. :

0O Safety Instructions / Equipment Manuals:
Several of CallOSHA's regulations defer to the manufacturer's manual or instructions for safe
operalion. Keep these around and ensure thal work praclices conform lo manufacturer
instructions and CalfOSHA requirements at a minimum.

Sources:

Mla:lhvnv.dir.ca,govDOSHPOUFORMS. COMPLETION.Col.OSHA 1A.1 AXFAYAAZ him hig/ivandinca govTilesa: 20 hm)
hilp:iwrww.eslb.ca.goviBeneralinformationfAboulBasicFagtsAboviCsib.asp hitofiwwve.dit.ca.qov/Tite8/3221.binil
htip:tfeavwe.dir.ca.govidisefNew Garmenl Manulaclurars_and_Coniractors.him htlptivwvrdir.ca qgoviTille8/6194.himl
hitps:iiwew.dirca.qovidlselFLG.idm hlip vy dlr.cogoviTile875144, him]
hitp:ifosiw dir.ca.q0v/T8f14300_7.him} hitpharwyedir.ca GoviTille8/5095,himi
htlohvwa.dic.ca govidoshideshragiiormb5020.pdf Illgdierwvs.dlr ca.gov/TileB/65 83 him)
htip:iisawwy dir.ca.govidvel/FactSheetsiEmployer FaciSheal.pdf hitp/Aivvwwidirca.goviitle8i340 1.hin
hitp:Avwav.dir.ca.govidweifags.himi hlipdhernedlr.ea.qov/Tile8/3204.htm)
hlipdvanedlr.ca.qoviTigaBi3203 him) hitp:ihedir.co.qovTile8/5 181, htmi
htto:ffevay.dlrca.gov/TIe8/3395. hln] hiltps iAvwnv.div.ca.govAlte8i5203 himl
hiip:fhwww.dir.ca.qoviled/2400, him)

Borsl, Ino. & Buckman Mitchel, Ino, documents, servites, eveluations, solution t9ass, Fdings, ecthiias, programs ead actions sre based upen eurrent oitipatone! end health slendards snd
requirements, cutrent rafsrence sources, and acceplad tndusiddal safely and hostih pelaclples end practices. Borsld, tne. & Buckman Iichell ine. does nof make any wauanty, expressed or
imp¥ed thal your buslness Is salo or heathlul or that Is comphas vith e¥ Isws, codos o slandands.
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STATE QF OALIFORNIA__

DEPARTMENT OF INDUSTRTAL RELATIONS
DIVISION OF OCCUPATIONAL SAFETY AND HEAYLTH

www.dir.ca.gov/DOSH

DOCUMENT REQUEST
EMPLOYRR: DATR; Postinark by:
EMPLOYER CONTACT: Ca/OSHA Inspecton;

As discussed during the inspection on » It has been detenined that coples of the following decuments are
required for review. Pleass provide the CallOSHA Inspector with the required copies by the "postmark” date nated above, If
the copics are nol pravided by that date, it will be interpreted as an admisston that the dacoments do nel exisi, aud possible

citalions and monclary penaliles could resull,
Fedtral ER 1D NoS

0 Licenses & Permifs: 0 BusTness License 3 Stale ER Tax 1) No. O CSLB 0) Garmeal Reg. O Faim Labor Contracior Reo’d
O Facllity Layout (iloor plan, evacuation roules, etc) Ree'd
0 OS5HA Log 300 {fiom lo ) S CCR 14301 Reod
O  OSHA 5020 (Bmployer's First Report of Injury) Ree'd
0 DWC Formi 1 (Worker’s Compensation Claim), Rec'd
O Warker's Compensation Insurance Canrler Ree'd
O Infury and Ifness Prevention Pro o (wrilten safely program} 8 CCR 3203 B - L Reetd_ .
g ST St I TR R 1, _q&clim
#] Sa[‘ety Commiltes Meeting Minutes

QO Heat Nliness Prevention Program & CCR 3395 Rec'd
O Fiesl Aid Klt approval & CCR 3400 Reed
U BEniergeney Aclion Plan 8 CCR 3220 Rec'd
Q FirePreventlon Plan 8§ COR 3221 Rec'd
0 Hazar! Communication Program 8 CCR 5194 Reekd
0 Materdal Safety Dafa Sheets, for Rec'd
O Resplratory Protection Program & COR 5144 Reod
0 Hearing Conservation Propram {Noise) & CCR 5097 Rec'd
O Exposure Conlrol Plen / Bloodborne Pathogens 8 CCR 5193 Rec'd
0O Workplace Bxposure Records/iMouhoring Results Rec'd
Q  Chemical Hyglene Plan 8 CCR 5191 Rec'd
O Carcinogen Regisiration & CCR driicle 1O Regid
O Permils / Variances, for Rec'd
0 Maintenance Records of Equipmend Rec'd
O Safety Instructions / Equipment Manuals Recd
a Rec'd
s} Rec'd

I¢ you requirs an extension of fime in order to salfsfy this request, please contact the Cal/OSHA inspecior
identified with your inspection af tho phone numbers above before the deadling.

TNSPECTION NO. INSPECTOR 1T, OI'T RPT NO,
CallOSHA 1AY(03/08)

Boret, Ine. & Buckman Miche¥, tne. doc 13, sevices, evalislions, solvtion Idess, Fndings, ectivities, progioms anif etlons sre based upon current ectipslional and hoalth stordards and
fequitements, evtrenl telelences sources, and accepled Industial sofely and heakh princlples ard praciites, Barell, Ine. & Buckman Michell, Ino, doss not mako onywamanly, exprossed of
fmp¥ed thal your busingss is safo or heaXhiyl e that Is comp¥as with a Faws, codes or sfandatds.
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Company Name

Appendix B

EMPLOYER SAMPLE PROCEDURES FOR
HEAT ILLNESS PREVENTION
August 2011

Californla employers with any outdoor places of amployment must corply with the Heat Hiness
Preventlon Standard T8 CCR 3395, These procedures have been created to assist employers In crafting
thelr own heat lliness prevention procedures, and to reduce the risk of work related heat ilinesses
among thelr employees,

These procedures are not intended to supersede or replace the application of any other Title 8
regulation, particularly T8 3203 Injury and lliness Prevention Program {lIPP), Title 8 CCR 3203 requlres
an employer to establish, implement, and maintaln an effectlve HPP. The measures listed here may be
Integrated into the Employer's Injury and lliness Prevention Program, The employer must also he
aware that other standards apply to Heat iliness Prevention such as the requirement to provide for
drinking water, first aid and emergency response,

Please note: These procedures provide the minimal steps appllcable to most outdoor work settings
and are essentlal to reducing the Incldence of heat related llinesses. In working environments with a
higher risk for heat lliness (e.g., during a heat wave, or other severe warking or environmental
conditions}, it is the employer’s duty to exercise greater caution and additional protective measures
heyond what {s llsted in this document, as needed to protect thelr employees,

To effectively establish your company procedures, carefully review the key elements {isted on this
document, as well as the examples provided, then select and fili out the precedures appiicable to your
workplace, Please use additional paper when necessary, Implement and train employees and
supervisors on yoiur company procedures and follow-up to ensure your procedures are fulfilled,

Furthermore, to successfully tailor these procedures to your work activitles, evaluate and consider
the Individual conditlons present at your skte (such as, hut not limited to}:

(1) Size of the crew
{2) The tength of the work-shift

{3} The amblent temperature (which can be taken elther with the ald of a simple thermometer or by
monitoring the weather)

{4) The presence of persanal protective equipment or additional sources of heat
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Again, these sample procedures do not include every workplace scenario, so it is crucial that your
company evaluate and take into account conditions found in your individual workplace that are likely
to cause a heat illness.

Your written procedures should also:

1. Identify the designated person(s) that has been assigned the applicable task(s) (e.g. supervisor,
foreman, safety coordinator, crew leader).

2. Provide specific details required to carry out the task and ensure that the task is accomplished
successfully {e.g. how many water containers/shade structures, of what size, distance to placement,
frequency of water-level replenishment/weather-tracking/water breaks/reminders, etc). [For
additional information, see the Enforcement Q&A.

3. Specify how these procedures will be communicated to your employees and in particular to the
persons assighed these responsibilities (e.g. via training, meeting), and how it will be ascertained that
these company instructions and procedures are followed.

(EMPLOYER’S NAME)

The following designated person or persons (Program Administrator Safety
Coordinator/Supervisor/Foreman/Field Supervisor/Crew Leader) have the
authority and responsibility for implementing the provisions of this program at
this worksite,

Name/Title/Phone Number




Procedures for Provision of Water {include but are not limited to the

Following):

o Drinking water containers (of five to 10 gallons each) will be brought to the site, so that
at least two quarts per employee are available at the start of the shift. All workers
whether working individually or in smaller crews, will have access to drinking water.

o Paper cone rims or bags of disposable cups and the necessary cup dispensers will be
made available to workers and will be kept clean until used.

o As part of the Effective Replenishment Procedures, the water level of all containers will
be checked periodically (e.g. every hour, every 30 min), and more frequently when the
temperature rises. Water containers will be refilled with cool water, when the water
level within a container drops below 50 percent. Additional water containers (e.g. five
gallon bottles) will be carried, to replace water as needed.

o lce will be carried in separate containers, so that when necessary, it will be added to the
drinking water to keep it cool.

o Woater containers will be placed as close as possible to the workers {given the working
conditions and layout of the worksite}, to encourage the frequent drinking of water. If
field terrain prevents the water from being placed as close as possible to the workers,
bottled water or personal water containers will be made available, so that workers can
have drinking water readily accessible.

o Woater containers will be relocated to follow along with the crew, so drinking water will
remain readily accessible.

o Water containers will be kept in sanitary condition.

o Daily, workers will be reminded of the location of the water coolers and of the
importance of drinking water frequently. When the temperature exceeds or is expected
to exceed 90 degrees Fahrenheit, brief ‘tailgate’ meetings will be held each morning to
review with employees the importance of drinking water, the number and schedule of
water and rest breaks and the signs and symptoms of heat illness.

o Audible devices (such as whistles or air horns) will be used to remind employees to drink
water,




o]

O

When the temperature equals or exceeds 95 degrees Fahrenheit or during a heat wave,
the number of water breaks will be increased, and workers will be reminded throughout
the work shift to drink water.

During employee training and tailgate meetings, the importance of frequent drinking of
water will be stressed.

Procedures for Access to Shade {include but are not limited to the

Following):

Note: Follow the general guidance provided above, under the Provisions for Water (identify the person
assigned the task and list the specific tasks that have to be carried out),

o

Shade structures will be opened and placed as close as practical to the workers, when
the temperature equals or exceeds 85 degrees Fahrenheit, When the temperature is
below 85 degrees Fahrenheit, access to shade will be provided promptly, when
requested by an employee. Note: The interior of a vehicle may not be used to provide
shade unless the vehicle is air-conditioned and the air conditioner is on.

Enough shade structures will be available at the site, to accommodate at least 25
percent of the employees on the shift at any one time.

Daily, workers will be informed of the location of the shade structures and will be
encouraged to take a five minute cool-down rest in the shade.

Shade structures will be relocated to follow along with the crew and they will be placed
as close as practical to the employees, so that access to shade is provided at all times.

In situations where trees or other vegetation are used to provide shade (such as in
orchards), the thickness and shape of the shaded area will be evaluated, before
assuming that sufficient shadow is being cast to protect employees.

in situations where it is not safe or feasible to provide access to shade {e.g., during high
winds}, a note will be made of these unsafe or unfeasible conditions, and of the steps
that will be taken to provide shade upon request.

For non-agricultural employers, in situations where it is not safe or feasible to provide
shade, a note will be made of these unsafe or unfeasible conditions, and of the steps
that will be taken to provide alternative cooling measures but with equivalent
protection as shade.




Procedures for Monitoring the Weather (include but are not limited to):

o The supervisor will be trained and instructed to check in advance the extended weather
forecast. Weather forecasts can be checked with the aid of the internet
(http://www.nws.noaa.gov/ }, or by calling the National Weather Service phone
numbers (see CA numbers below) or by checking the Weather Channel TV Network. The
work schedule will be planned in advance, taking into consideration whether high
temperatures or a heat wave is expected. This type of advance planning should take
place all summer long.

CALIFORNIA Dial-A-Forecast

Eureka 707-443-7062
Hanford 559-584-8047
Los Angeles 805-988-6610 {#1)
Sacramento 916-979-3051
San Diego 619-297-2107 (#1)
San Francisco 831-656-1725 {#1)

o Prior to each workday, the forecasted temperature and humidity for the worksite will
be reviewed and will be compared against the National Weather Service Heat Index to
evaluate the risk level for heat illness, Determination will be made of whether or not
workers will be exposed at a temperature and humidity characterized as either
“extreme caution” or “extreme danger” for heat illnesses. It is important to note that
the temperature at which these warnings occur must be lowered as much as 15 degrees
if the workers under consideration are in direct sunlight.

o Prior to each workday, the supervisor will monitor the weather {using
http://www.nws.noaa.gov/ or with the aid of a simple thermometer, available at most
hardware stores) at the worksite. This critical weather information will be taken into
consideration, to determine, when it will be necessary to make maodifications to the
work schedule (such as stopping work early, rescheduling the job, working at night or
during the cooler hours of the day, increasing the number of water and rest breaks).

o Athermometer will be used at the jobsite to monitor for sudden increases in
temperature, and to ensure that once the temperature exceeds 85 degrees Fahrenheit,
shade structures will be opened and made available to the workers. In addition, when
the temperature equals or exceeds 95 degrees Fahrenheit, additional preventive
measures such as the High Heat Procedures will be implemented.




Handling a Heat Wave:

o During a heat wave or heat spike, the work day will be cut short or rescheduled

{example conducted at night or during cooler hours).

During a heat wave or heat spike, and before starting work, tailgate meetings will be
held, to review the company heat illness prevention procedures, the weather forecast
and emergency response. In addition, if schedule modifications are not possible,
workers will be provided with an increased number of water and rest breaks and will be
observed closely for signs and symptoms of heat iflness.

Each employee will be assigned a “buddy” to be on the lookout for signs and symptoms
of heat illness and to ensure that emergency procedures are initiated when someone
displays possible signs or symptoms of heat illness.

High Heat Procedures (include but are not limited to):

High Heat Procedures are additional preventive measures that this company will use when
the temperature equals or exceeds 95 degrees Fahrenheit,

O

Effective communication by voice, observation, or efectronic means will be maintained,
so that employees at the worksite can contact a supervisor when necessary. If the
supervisor is unable to be near the workers {to observe them or communicate with
them), then an electronic device, such as a cell phone or text messaging device, may be
used for this purpose if reception in the area is reliable.

Frequent communication will be maintained with employees working by themselves or
in smaller groups (keep tabs on them via phone or two-way radio), to be on the lookout
for possible symptoms of heat illness,

Employees will be observed for alertness and signs and symptoms of heat iliness. When
the supervisor is not available, an alternate responsible person may be assigned, to look
for signs and symptoms of heat iflness. Such a designated observer will be trained and
know what steps to take if heat illness occurs.

Employees will be reminded throughout the work shift to drink plenty of water.

New employees will be closely supervised, or assign a “buddy” or more experienced
coworker for the first 14 days of the employment {unless the employee indicates at the
time of hire that he or she has been doing similar outdoor work for at least 10 of the
past 30 days for four or more hours per day).




Procedures for Acclimatization {include but are not limited to):

Acclimatization Is the temporary and gradual physiologicat change in the body that occurs when the
environmentally induced heat load to which the body is accustomed is significantly and suddenly
exceeded by sudden environmental changes. In more common terms, the body needs time to adapt
when temperatures rise suddenly, and an employee risks heat illness by not taking it easy when a heat
wave strikes or when starting a new job that exposes the employee to heat to which the employee’s
body hasn’t yet adjusted.

Inadequate acclimatization can be significantly more peritous in conditions of high heat and physical
stress. Employers are responsible for the working conditions of their employees, and they must act
effectively when conditions result in sudden exposure to heat their employees are not used to.

o The weather will be monitored daily. The supervisor will be on the lookout for sudden
heat wave(s), or increases in temperatures to which employees haven’t been exposed to
for several weeks or longer.

o During a heat wave or heat spike, the work day will be cut short (exampie 12 p.m.),
will be rescheduled (example conducted at night or during cooler hours) or if at all
possible cease for the day.

o For new employees, the intensity of the work will be lessened during a two-week break-
in period {such as scheduling slower paced, less physically demanding work during the
hot parts of the day and the heaviest work activities during the cooler parts of the day
{early-morning or evening). Steps taken to lessen the intensity of the workload for new
employees will be documented.

o The supervisor will be extra-vigilant with new employees and stay alert to the presence
of heat related symptoms.

o New employees will be assigned a “buddy” or experienced coworker to watch each
other closely for discomfort or symptoms of heat illness.

o During a heat wave, all employees will be observed closely {or maintain frequent
communication via phone or radio), to be on the lookout for possible symptoms of heat

illness.

o Employees and supervisors will be trained on the importance of acclimatization, how it
is developed and how these company procedures address it.

Procedures for Emergency Response (include but are not limited to):




O Prior to assigning a crew to a particular worksite, workers and the foreman will be
provided a map of the site, along with clear and precise directions (such as streets or
road names, distinguishing features and distances to major roads), to avoid a delay of
emergency medical services.

o Prior to assigning a crew to a particular worksite, efforts will be made to ensure that a
qualified and appropriately trained and equipped person is available at the site to
render first aid if necessary.

o Prior to the start of the shift, a determination will be made of whether or not a
language barrier is present at the site and steps will be taken (such as assigning the
responsibility to call emergency medical services to the foreman or an English speaking
worker) to ensure that emergency medical services can be immediately called in the
event of an emergency.

o All foremen and supervisors will carry cell phones or other means of communication, to
ensure that emergency medical services can be called. Checks will be made to ensure
that these electronic devices are functional prior to each shift.

o When an employee is showing symptoms of possible heat illness, steps will be taken
immediately to keep the stricken employee cool and comfortable once emergency
service responders have been called (to reduce the progression to more serious illness).

o At remote locations such as rural farms, lots or undeveloped areas, the supervisor will
designate an employee or employees to physically go to the nearest road or highway
where emergency responders can see them. If daylight is diminished, the designated
employee(s) shall be given reflective vest or flashlights in order to direct emergency
personnel to the location of the worksite, which may not be visible form the road or
highway.

o During a heat wave or hot temperatures, workers will be reminded and encouraged to
immediately report to their supervisor any signs or symptoms they are experiencing.

o Employees and supervisors training will include every detail of these written emergency
procedures.

Handling a Sick Employee:

o When an employee displays possible signs or symptoms of heat illness, a trained first
aid worker or supervisor will check the sick employee and determine whether resting




in the shade and drinking cool water will suffice or if emergency service providers will
need to be called. A sick worker will not be left alone in the shade, as he or she can
take a turn for the worse!

o When an employee displays possible signs or symptoms of heat iliness and no trained
first aid worker or supervisor Is available at the site, emergency service providers will be
called.

o Emergency service providers will be called immediately if an employee displays signs
or symptoms of heat illness (loss of consciousness, incoherent speech, convulsions,
red and hot face), does not look OK or does not get better after drinking cool water
and resting in the shade. While the ambulance is in route, first aid will be initiated
(cool the worker: place the worker in the shade, remove excess layers of clothing,
place ice pack in the armpits and groin area and fan the victim). Do not let a sick
worker leave the site, as they can get lost or die before reaching a hospital!

o If an employee does not look OK and displays signs or symptoms of severe heat Hliness
(loss of consciousness, incoherent speech, convulsions, red and hot face), and the
worksite is located more than 20 minutes away from a hospital, call emergency service
providers, communicate the signs and symptoms of the victim and request Air
Ambulance.

Procedures for Employee and Supervisory Training {include but are not

Limited to):

o Supervisors will be trained prior to being assigned to supervise other workers. Training
will include this company’s written procedures and the steps supervisors will follow
when employees’ exhibit symptoms consistent with heat illness.

o Supervisors will be trained on how to track the weather at the job site {(by monitoring
predicted temperature highs and periodically using a thermometer). Supervisors will be
instructed on, how weather information will be used to modify work schedules, to
increase number of water and rest breaks or cease work early if necessary.

o All employees and supervisors will be trained prior to working outside. Training will
include the company’s written prevention procedures.

o Employees will be trained on the steps that will be followed for contacting emergency
medical services, including how they are to proceed when there are non-English
speaking workers, how clear and precise directions to the site will be provided and the
importance of making visual contact with emergency responders at the nearest road or
landmark to direct them to their worksite.




Appendix C

+

Preventing Slips, Trips an* Falls
for Dairy Farms — Farm Equipment

Follow these important safety tips to avold njury,

® Mevor aliow a passenger to ride any equipment deslgned for only one person
by the manufactyrer, including hay trallsis,

*® Eslablish ihres polnts of contact when mounting o7 dismottnling tractors,
equipment, faming vehiclas and feeder trucks.

= Hever Jump fram lractoss, ralters o any other equipment,

® Keop sleps ang platlorms I good condillon and clean on traclors and moblis equipment,

Zentth Insiianee Company—Workess' Compensation Spectallsts

Prcrencién de Reshalones, Tropiezosy
Caidas — Equipo Agricola

Siga estos importaittes cansejos de seguridad para evitar lesiones,
¥ Ho perntlta nunca més do un pasalero en un vehiculo o equlpo que no esté dsefiaio
para més de una persona, Esto fncluys remolguas de paja,

® Establesea slempre tros puntos do conlacto cuante se suba o se beJe de fractoras,
equlpo, vehfoutos de agrcultura v vehleulo afimentador,

w Ho salte nimca de Uaclorss, remolquas o cualquler olre eqiipo,

® Manlenga los escelones y plataformas limplas y en buenas eondiclonas en tractores
¥ equipo mvil

Para mas conse]os'do seguiftdad; visite
Zealth Insurance Company—Espectalislas en compensacioi da Irabajadores .
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