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WHEREAS,

WHEREAS,

WHEREAS,

RESOLVED:

RESOLVED:

Adopted: June 3, 2008

ACADEMIC SENATE
of
CALIFORNIA POLYTECHNIC STATE UNIVERSITY
San Luis Obispo, CA

AS-672-08

RESOLUTION ON REVISIONS TO
FAIRNESS BOARD DESCRIPTIONAND PROCEDURES

Academic Senate resolution AS-655-07, Resolution on Consolidation of
Academic Senate Fairness and Student Grievance Boards, resolved that "the
Fairness Board shall develop new procedures consistent with [this consolidation];
Title V, Article 2, Section 41301; EO 320, 969, and 970; CAM 684; and all other

relevant policies"; and

The above-named policies provide for a division ofresponsibility between the
Fairness Board and the Office of' Student Rights and Responsibilities (OSRR);

and

The Fairness Board has revised the attached Fairness BoardDescription and
Procedures in response to AS-655-07; therefore, be it

That the attached revisions to the Fairness Board Description and Procedures be
approved by the Academic Senate; and be it further

That the revisions to the Fairness Board Description and Procedures be
forwarded to the President for inclusion in "Campus Administrative Policies."

Proposed by: Academic Senate Fairness Board
Date: April 24, 2008
Revised: May 28, 2008



APPENDIX XI

Re...jsed 11/07

FAIRNESS BOARD DESCRIPTIONAND PROCEDURES

Description.

The Faimess Board is v:1e o the primary campus group concemed with providing "due process” of academically
related matters for the students and instructors at California Polytechnic State University, San Luis Obispo,
particularly in terms of student/faculty grading relationships. The Board hears grade appeals based on the grievant's
belief that the instructor has made a mistake, shown bad faith or incompetence, or been unfair. lssucs of trer
cheating, dishomesty, and plagiarism are addressed by the Office of Studeni Rights and Responsibilities (OSRR)

is noted that the grades recetved due o cheanny, dishonesty, and/or plagiaism can not be appealed 1o the Fatmess

Board see- AN AL

|A Biewel in grade appeals, the Board operates under the presumption that the grade assigned was correct, should its
members find that the evidence indicated that such was not actually the case, the chair will recommend to the
ProvostlVice President for Academic Affairs that the grade be changed, In all cases, the Board's authority is limited

to actions consistent with campus and system policy.

1t known, that a student who submits a grievance can not receive a lower grade due 1o the process.

olve grade appeal and are not

covered by existing policies of_ University Ofhices

Procedures
A. Lhe first and most often successful source of grade resolution occurs at the department level. Belore

mitiating a grevance with the Faness Board, the student’s source of resolution of a_grude dispute shall be
mformal resolution with the nstructor and within the mstructor's department (Department Head
participation); with possible later imvolvement of the Dean of Students.

Any student who still feels aggrieved after requesting relief from both the instructor and instructor’s
department head, may initiate an appeal for redress by writing to the Cohair of the Faimess Board. The
Cehair may counsel a student as to the relative merit of his/her case, but must accept all written complaints
which are ultimately submitted. The written request shall be uy letter form. Fhevhaiwib-pravidethe
student-with-Aa copy of "Fairness Board Description and Procedures:" can be obtained from the Faimess
Board website (hup://www.calpoly edw/ ~acadsen Documents faimess_board_descr&proc.pdf) or the
student may request a copy from the Chair -

The student's letter should contain all pertinent details ofthe situation, name ofthe course, section,
instructor and term in question, list any witnesses to be called, state redress sought, and in¢lude as
attachments all relevant documents, including items such as course grade determination handout, exams,
papers, letters of support, etc. The student has the responsibility ofidentifying evidence to overcome the
Board's presumption that the instructor's action was correct. A are urce. the Board lllay requeslany
pertinent documentation s rical or current) from the OSRR. It is noted that decisions ofthe OSRR are
iformational and n n-binding. Ifthe Board decides the case may have merit, then the following actions
will then take place:

1 i3 The chair will forward a copy ofthe abeve student grievance-letter to the challenged party and
request hislher written reply to the chair within one week. The chair will share a copy ofany reply with the student
grievant. The chair will also send a copy of "Fairness Board Description and Procedures” to the challenged party.
2 2 Hie ehair v ill make scheduling HITBNgOMeNIn IS o) 83 possible [or the hearmg wilich will be

eondu6led tde The chair will coordinate with the Academic 'coate to make :cheduling arraogement as  na

po sible for the hearing whi h will be ent&l | d inf rmally. vmally. At least six Board members must be present

before a hearing may begin, and the same six members must be present for the full hearing.

3. g When a hearing i cheduled, the obair will notify (th ugh th ~ cademic ellat) the Board
members and the two principal parties.
4. 4. Board members will recusedisqualify themselves from participation in any case ifthey are a

principal or ifthey feel they cannot be impartial.
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Revised 11007
5. 5. The Board will allow each principal party who may be accompanied by his/her advisor w17 ¢
ho | | ol advocate, lesnl or atherwi s 1 5.07 cel a prastesnga  mey oflaw), to present histher case

persona]ly call and question wntnesses. and present exhibits. The Board may ask for copies ofany material it
believes relevant to the hearing. The student grievant will usually appear first.

6.0 Each Board member may ask questions ofeither party or any witness.
Tlle Board itselfmay call witnesses or recall witnesses.
88. The Board will handle all proceedings without undue delay, wiil keep a summary file ofeach case, and will
tape record the hearing.
9.9 The Board will close the hearing when satisfied that both sides have been fully heard.

10.10.  The Board will deliberate in private and will make a written summarization ofthe facts ofthe case and of
the Board's reasoning in its recommendation to the Provost/Vice President for Academic Affairs and the Chair ofthe
Academic Senate

111 The chair will send a copy ofits recommendation to each principal party, to the instructor's department, and
to each Board member.

+2.12.  Should any member(s) ofthe Board desire to file a minority recommendation, it will be attached to the
Board's majority recommendation.

#4113, The ProvostlVice President for Academic Affairs will inform the Board and each principal party what
action, ifany, has been taken. The Provost/Vice President for Academic Affairs shall have final authority regarding
any change ofgrade with the provision, however, that no grade change will be made unless it is recommended by
the Board. 1fthe recommendation ofthe Fairness Board is not accepted, the Provost/Vice President for Academic
Affairs shall indicate the reason(s) why in writing to the Board.

B. The hearings are closed to all persons except the Board and the two principal parties and advisors.
Witnesses, ifany, shall be present only when testitying No testimony shall be taken outside the hearing
room, but written statements from persons unable to attend are admissible. Exceptions to these rules are
possible ifthe Board and both principals have no objections.

Cs Students should ideally initiate any grade complaint within one quarter as instructors are obligated to retain
evaluation instruments for only one quarter (/\ -247- 7). However, the Board will accept grievances for
two quarters after an evaluation. [fspecial circumstances exists, such as when an instructor is on leave and
not available to the student, the Board may choose to entertain grievances involving grades issued more

than two quarters earlier.

D. In the event a situation arises wherein the Board unanimously deems the above rules inappropriate, the
Board will modify its procedures to insure that fairness prevails.

E, In accordance with Executive Order 320, at the end ofevery academic year, the Fairness Board chair shall
report, in writing, to the Academic Senate and the President the number ot'cases heard during that
academic year and the disposition ofeach such case. A copy ofthis report shall also be filed annually with
the University Registrar so that it is available for review during the student records and registration audit.

Membership One tenured or tenure-track faculty member from each college, and one tenured or tenure-track
member from Student Affairs, all appointed by the chair ofthe Academic Senate for two-year terms. Ex officio
members are two student members selected by AS1, with no less than junior standing and three consecutive quarters
ofattendance at Cal Poly preceding appointment. The Fairness Board chair shall be a member ofthe General
Faculty and shall be appointed in accordance with Article VIILC ofthe Bylaws ofthe Academic Senate..
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ACADEMIC SENATE FAIRNESS BOARD PROCESS

Unresolved problem exists between student and the univer ily.
Siudent i encouraged o go to the Counseling Center and to his‘her advisor for the purp ¢ [defining
and clarifying the problem and achieving objectivity.

Student attempts to resolve the problem with appropnate party (e.g. instructor of record) and
appropriate line of authority (e.g. instructor's department head’chair).

l

Student feels that problem has not been resolved and consults with chair ofthe Fairness Board.

l

Student prepares a letter to the Farrness Board indicating his‘her problem and submits it 1o the
Board's chair. The letter should:
() _identify the course, section, term, and instructor of record
(b) __ state complaint and redress sought
(¢} indicute wilnesses that may be called
(d)  summarize the effort of resolution at the department leve!
() nelude copies of relevant documents such as course grade determinationbandally evam

papers, statements of support made by others, cle.

Fairness Board review  complaints and declares complaint to have;

MERIT NO MERIT
Board requests wrilien response rom instructor and S udent may rebut with new evidence
schedules a hearing. 1 a resolution jo the problem
presents itself, the hearing may be terminated. 1 no
resolution seems satisfactory to the Board and the / \
principals, the hearing will lead to the Board making a
recommendation to the Provost/Vice President for MERIT Q MERIT
Academic Affairs.
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Original: APPENDIX XI Revised 9/01

\CADE FIEAIRNESS BOARE
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(a)  ideAlify the course-seetion, term, and instructor of-record
- ¢by—state complaint and redress sought

(0)  indivate withe:  hat-ma  be called
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Eairness Board reviews eomplaints and declares complaiAl to ha
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State of California
Memorandum

To: John Soares
Chair, Academic Senate

Uhooe

From: Warren 1. Baker
President

RECEIVED
JUL 16 2008

ACADEMIC SENATE

CALPOLY

SAN LUIS OBISPO
CA 93407

Date: July 10, 2008

Copies: W. Durgin
B. Giberti

Subject:  Response to Academic Senate Resolution AS-672-08
Resolution on Revisions to Fairness Board Description and Procedures

1 approve the above-entitled Academic Senate Resolution. Please extend my appreciation to the
Committee for its work in making these changes and new procedures.
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