








probability, be doing upon graduation - evaluating business processes in terms of risk and! 
or in terms of suggesting improvement. 

As has been illustrated, we found that process mapping and scripting are use_d in a 
variety of ways in practice. The goal was to describe the two tools and discuss how they 
are used during process re-engineering, as auditors evaluate business risk, and in an ERP 
application implementation. Because of their popularity and the focus of our two new 
Entity Wide Business Process courses, it is intended to include them as tools to help 
students understand and analyse business processes. An example of their use in a traditional 
AIS course has been presented. As mentioned, there were some confusing aspects associ­
ated with this first attempt, which is hoped will be alleviated as the Entity Wide Business 
Process courses are developed. Finally, plans for including process mapping and scripting 
in the two courses are presented. It is hoped that process mapping and scripting will help 
students appreciate the richness and complexity of business processes that exist in today's 
companies. 
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