





the AAE library's new Web site and on the organization of the forthcoming University
Library's LMS Web pages. Better understanding of the goals and limitations of each of the
partner groups has led to more realistic expectations and a greater willingness to support the
university through shared expertise and resources.

Information technology and libraries are enduring infrastructure providers in higher
education, yet both feel uneasy about their future centrality. IT is concerned about becoming
a commodity and librarians wonder if their current resources and services are becoming
irrelevant. If a partnership based on shared, incremental experience can be built, this alliance
and its exchanged wisdom can greatly assist the university in these investments and
visioning of university support needs. If instead, IT and libraries oppose one another in
budget deliberations and infrastructure advocacy, both organizations, and the university at
large are the losers. We argue for the importance of taking small pragmatic steps with which
to inform new organizational thinking, and for collecting quantitative and qualitative data to
track and fine tune the development of collaborations.

Both the Digital Union and the Duderstadt Center are environments conceived to help their
respective universities "make learning happen" (Bennett, 2003). If we can keep thinking
centered on this objective, we should be able to overcome the different perspectives that IT
and the library bring to serving this common goal.
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